
Sr. No. Bidder Query AGL Reply

1.0
Scope of Work Section III

The rate breakup is not mentioned  

Reference to the Section III, clause no. 09 and 11 of scope of work, rate break up is not 

required or possible 

9. "At present the requirement of 80 to 100 Associates per month is envisaged. 

However, the quantity of outsource manpower may increase or decrease" .

11. "The CTC/Take Home Salary of all outsource manpower shall be intimated by AGL 

to the successful bidder as and when required and payment shall be made on monthly 

basis based on CTC + Service Charges accordingly".

Also note employees may be hired under different categories—unskilled, semi-skilled, 

skilled and highly skilled, based on the organization’s requirements. Therefore, a fixed 

rate breakup cannot be determined.

2.0

Scope of Work Section III

It is unclear which minimum wages are 

applicable

Reference to the points 28 of scope of work,  Minimum Wages Act, 1948 (Central) is 

applicable
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