
Sr. No. Clause No. Page No. Bidder Query AGL Reply

1 Common Query

If any Insurance Broker / Intermediary will be given

mandate under these policies. If yes, then brokerage /

commission as per IRDAI guidelines will be loaded over and

above our submitted price

No Insurance Broker / Intermediary allowed

2
SECTION III 

Property Insurance
Tender Pg 27

Please confirm reason for pending claim of INR 8.24 Lakhs

(FY 21-22) and INR 49.71 Lakhs in (FY 24-25) till date. Kindly

confirm the Policy year for Burglary claim of INR 5.47 Lakhs

Burglary claim for (FY 2020-21), Claims are under process with 

insurance company.

3
SECTION III 

Property Insurance
Tender Pg 27

Please share claims history of all policies in below format as

per Table -1

Claim history alreay shared in tender and premium amount can 

not be disclose.

Estimates of INR 40 crs. & INR 30 crs. is not part of SOR.

In Capital Addition during the period shall be modified as :

Capital Addition during the insurance period under policy -1 :The 

insurance to this policy shall extend after payment of premium on 

pro-rata basis to :a) Any newly acquired/laid pipeline in so far as 

the same is not otherwise insured.b) Alteration, addition and 

improvement in the pipelines.from the date of addition to the end 

of the policy period.

Capital Addition during the insurance period under policy -2 :The 

insurance to this policy shall extend after payment of premium on 

pro-rata basis to 

:a)Anynewlyacquired/constructedstationsinsofarasthesameisnotot

herwiseinsured.b) Alteration, addition and improvement in the 

stations.from the date of addition to the end of the policy period.

5 SECTION III Tender Pg 31 (Annex-5)

If SI of INR 3.34 Crs is already part of Annex 1 or 2. If not,

then please confirm the reason for keeping this separate as

same can be part of Annex 1 or 2.

Sum Assured of Rs. 3.34 Cr. under Special Contengency Policy for 

CNG station pipeline & fitting are in addition to Annex 1 or 2.This is 

to cover any damage to our pipeline & fitting during filling of CNG 

to vehicles

6 SECTION III Tender Pg 32 (Annex-6)
Max SI value of cascades in single vehicle. If these vehicles

are owned by AGL or by any third-party transporter

Max sum assured value of single cascade is Rs. 19.00 Lac.Vehicle 

are on contract from third party transporter, loss of vehicle are not 

covered under the SI value of cascade

7 SECTION III Tender Pg 33 (Annex-7)

Please confirm if SI values of Gas Detectors are already part

of earlier Annexures. Please confirm if these Gas detectors

are carried by AGL employees or by any third-party

transporter

Sum Insured value of Gas Detector are in addition to erlier 

annexure.These gas detectors are hand held equipment and are 

carried by the AGL employees

8 SECTION III Tender Pg 33 (Annex-8)

Confirm the reason for SI increase from INR 3 Crs to INR 60

Crs. Has there been a recent Public Liability claim. If yes,

then please share details in format of Point 2(b) above.

Please note we can give AOA:AOY in ratio of 1:3 only i.e

INR 20:60 Crs

kindly consider Ratio 1:4 as per the standerd policy terms

9 SECTION III Tender Pg 35 (Annex-9)

If any of the on-site employee is directly involved in works

of high-tension wire or underground works. If then please

confirm SI and no. of such employees.

Employee on site are at our CNG station or on our pipeline 

network spread across the cities and not specific under any high 

tension wire or underground work location.

10 SECTION III Tender Pg 36 (Annex-12)

Please note any D&O claim related to current ongoing War

situations of US-IRAN-ISRAEL will be a standard exclusion

under the policy.

standard exclusion considered

11 SECTION III Tender Pg 27 (Annex-13)

Kindly confirm the Indemnity Period to be considered

under this policy as it is different from Policy period. Can it

be considered as 3 months. Please note standard Time

Excess / deductible will be 7 days of Standard Gross Profit

for each and every loss

Standard condition as per Policy.

12 SECTION III Tender Pg 45 Please confirm if coverages are same as expiring policies Coverages are same as per expiring Policy

13 SECTION III Tender Pg 27 (Annex-13)

please note that Loss of Profit (LOP) Insurance is only

triggered once the Material Damage claim due to perils

covered under the respective Fire Policy is admissible.

Standard condition as per Policy.

14 SECTION III Tender Pg 27 (Annex-13)

LOP will be connected with Fire Policies of Annexure-1, 2 &

3. Kindly confirm on same. Please note LOP Policy cannot

be connected will SCP / All Risk Policies

Standard condition as per Policy.

15 SECTION III Tender page 29 (Annex-2)

kindly also confirm approx SI bifurcation of INR

35,75,75,587 under open and closed as premium rating is

different for both

All in closed warehouse. 

16 Integrity pact Page No. 51 to 62
Bidder has to provide Integrity Pact duly sealed and signed by 

Company Authorized person

CORRIGENDUM-1

TENDER No.: AGL/536/MT/ASSETS INSURANCE/FY 2026-27

4 SECTION III Tender Pg 30, point 9

If INR 40 Crs & INR 30 Crs of estimated capital additions 

respectively is already part of Total SI mentioned in SOR. If 

not, then coverage for additional SI over and above 

mentioned in SOR will only be effective from premium 

receipt date (Section 64VB Insurance Act 1938). This clause 

was amended in last year's Tender through attached 

Corrigendum. Request for this amendment in this year's 

Tender as well.


