
Sr. No. Bidder Queries AGL Reply

1

Tender Pg 30: Please confirm reason for pending claim of INR 

8.24 Lakhs since FY 21-22 till date along with nature of loss 

for this claim. Please confirm the nature of claim of INR 49.71 

Lakhs in FY 24-25.

Claim under Fire policy for pipeline is against damage to our underground pipeline by 

third party. Reason for pending claim is due to pending final report from the surveyor

We could not be able to share the previous year premium detail.

No claim receivedunder any policy. Pending claim details are already been given in 

the tender document.

Previous GPA Policy detail

Year                    Nos of Life                Total Sum Insured

2024-25             61                                 9,90,00,000/-

2023-24             62                                10,10,00,000/-

2022-23             61                                 9,75,00,000/-

2021-22             60                                 9,60,00,000/-

Estimates of INR 40 crs. & INR 30 crs. is not part of SOR.

In Capital Addition during the period shall be modified as :

Capital Addition during the insurance period under policy -1 :

The insurance to this policy shall extend after payment of premium on pro-rata basis

to :

a) Any newly acquired/laid pipeline in so far as the same is not otherwise insured.

b) Alteration, addition and improvement in the pipelines.

from the date of addition to the end of the policy period.

Capital Addition during the insurance period under policy -2 :

The insurance to this policy shall extend after payment of premium on pro-rata basis

to :

a) Any newly acquired/constructed stations in so far as the same is not otherwise

insured.

b) Alteration, addition and improvement in the stations.

from the date of addition to the end of the policy period.

4

Tender Pg 39: Please confirm if SI of INR 3.34 Crs is already 

part of Annex A or B. If not, then please confirm the reason for 

keeping this separate as same can be part of Annex A or B.

Sum Assured of Rs. 3.34 Cr. under Special Contengency Policy for CNG station 

pipeline & fitting are in addition to Annex A & B.

This is to cover any damage to our pipeline & fitting during filling of CNG to vehicles

5

Tender Pg 43: Please confirm max SI value of cascades in 

single vehicle. Please confirm if these vehicles are owned by 

AGL or by any third-party transporter

Max sum assured value of single cascade is Rs. 19.00 Lac.

Vehicle are on contract from third party transporter, loss of vehicle are not covered 

under the SI value of cascade

6

Tender Pg 44: Please confirm if SI values of Gas Detectors 

are already part of earlier Annexures. Please confirm if these 

Gas detectors are carried by AGL employees or by any third-

party transporter.

Sum Insured value of Gas Detector are in addition to erlier annexure.

These gas detectors are hand held equipment and are carried by the AGL employees

7
Tender Pg 48-50: Please share Employee Details in Excel 

format with GPA Sum Insured tagged against each employee.
Employee detail in excel format is attached

8
Tender Pg 59: Please confirm if coverages are same as 

expiring policy.
Coverage are same as in earlier policies

9

As per tender there  is Claim in Fire and and Burglary policy 

Request you kindly share Details of Claim and type of Claim in 

Fire and Burglary policy 

Nature of claim for Fire policy is already explaine in Pt.-1

Claim in burglary policy is towards theft at our warehouse.

10
GPA -  For Group personnel Accident - Changes from last 

year Required
Already replied in Pt. no.-2 above

11
Page No. 35 & 36, mismatch of Insured value and Request to 

Share Last year policy copy
Calculation corrected, location wise details attached in excel sheet

Tender Pg 30, point 9: Please confirm if INR 40 Crs & INR 30 

Crs of estimated capital additions respectively is already part 

of Total SI mentioned in SOR. If not, then coverage for 

additional SI over and above mentioned in SOR will only be 

effective from premium receipt date (Section 64VB Insurance 

Act 1938)

3

Please share claims history of all policies in below format

Property Claim

Public Liability Claim

GPA Claim

2

CORRIGENDUM-1

TENDER No.: AGL/498/ASSETS INSURANCE/FY 2025-26


