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- OF OFFICE STATIONERY ITEMS

BE RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

1. COVERING LETTER FORMAT IN BIDDER'’s LETTERHEAD

Bidder Ref No.
Date:

To,

Sr.. Manager

Contracts and Procurement

Dept. Aavantika Gas

Limited

Second Floor 202-B, NRK Business Park,
Vijay Nagar Square, AB Road, Indore-
452010 Tel- +91 (731) 4222520

Tender No. AGL/420/T2/STATIONERY ITEMS/22-23

Subject: Letter of Bid Submission against Tender No. AGL/420/T2/STATIONERY
ITEMS/22-23 for ANNUAL RATE CONTRACT FOR PROCUREMENT OF OFFICE
STATIONERY ITEMSof for a period of Two (02) year for Aavantika Gas Limited.

Dear Sir,

With reference to above mentioned subject, please find enclosed herewith our Bid on behalf of
“BIDDER’s COMPANY NAME”, along with Tender documents and below enclosures as required
for the Bid,;

1. (Document Name e.g. EMD details, Bidder’s General
Information) 2. ....

NogMw

Thanks and Regards,

Submitted By: - “BIDDERS COMPANY NAME”
Authorized

Person: -

Designation: -

Authorized Signatory

Bidder’'s Seal & Sign:
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?gﬁ ANNUAL RATE CONTRACT FOR PROCUREMENT
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RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

INVITATION FOR BID (IFB)

Aavantika Gas Ltd. (AGL) is a Joint venture of GAIL (India) Limited & Hindustan Petroleum
Corporation Limited for implementation of City Gas Distribution Projects in Madhya Pradesh. AGL
is in to distribution of Natural Gas for transportation, industrial, commercial and domestic
consumers at Indore, Ujjain, Pithampur and Gwalior.

Aavantika Gas Limited (AGL) intends to enter into Annual Rate Contract for Procurement of
Stationery Items as indicated in format of price schedule for a period of Two year. The
procurement will be done based on as and when required basis by issuing separate Orders
/Intimation each time during the validity of the Rate Contract.

1. Details of Bid Document:

Tender Document Number AGL/408/T2/STATIONERY ITEMS/22-23
Iltem Office Stationery Items

Issue Date 22.03.2023

Tender Fee (Non-Refundable) Nil

EMD/Bid Security Rs. 15,000/- IN FORM OF DD/BG

To ensure that the bidder is having experience in
dealing in stationary items, bidder has to submit at
BID EVALUATION CRITERIA least one Purchase Order/ Work Order issued by
any organization as a proof that they have supplied
similar stationary items.

Pre Bid Meeting date & time 27.03.2023 at 11:30 Hrs at AGL Office, Indore
Bid Submission date and time 12.04.2023 upto 16:00 Hrs
Un - Priced bid opening date and
time 12.04.2023 at 16:30 Hrs
Priced bid opening Will be informed later
Ch. Manager-C&P Department
Place of Bid Submission and Aavantika Gas Limited,
Priced Bid Opening Second Floor 202-B, NRK Business Park, Vijay

Nagar Square, AB Road, Indore-452010

The bid security/EMD shall be in the form of Demand Draft or Bank Guarantee in favor of Aavantika Gas
Limited, Indore (India), valid for 2 months in excess of bid validity period i.e. for 05 months in the
prescribed format (Form F-5) of the bid document.

Bidders registered with NSIC/MSME, under its single point registration scheme are exempted from
furnishing Bid Security. NSIC / MSME certificate submitted shall be duly attested by CHARTERED
ACCOUNTANT (CA) AND NOTARY PUBLIC WITH LEGIBLE STAMP.

Central Government/State Government Bodies / Co-operative Agencies are exempted from furnishing
EMD. Such Bidders has to submit self-declaration letter for the same.

Bidder’'s Seal & Sign:
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RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

> Bid Validi I iod:

Bid should be valid for 3 months from the date of schedule submission and Contract Period shall be
for Two (02) year from the date of award.

3. Bidding Procedure:
Open Domestic Competitive Bidding, Single stage Two bid system.
4. Prebid Meeting:
The bidder(s) or his official representative are invited to attend a pre-bid meeting, which will take

place on date specified in the tender document. Bidder(s) queries if any, must reach Purchaser’s
office at least two days prior to pre-bid meeting date.

5. BASIS OF EVALUATION:

e Tender will be floated on SOR basis by Offering AGL Rates of individual items and seeking
bids on overall +/- % quote basis applicable uniformly on all the offered SOR rates with
overall limit of 12 Lakhs for the period of Two years.

e The bid shall be evaluated on over all lowest basis for complete SOR items, i.e the
contract shall be awarded to bidder who comes out to be the lowest for the total SOR
items. However, this is a rate contract and order will be issued on unit rate basis.

e Bidders will have to quote their rates as a deviation percentage rate (as +/- or at par
basis) on the offered SOR base rates.

e The quoted Percentage (%) discount/mark-up will be uniformly applicable on all SOR
items.

e The financial limit will remain same irrespective of bidder quoted deviation i.e Rs. 12
Lakhs.

e In case, if two or more bidders become L-1 i.e quoted same Percentage (%) discount /
mark-up, then L-1 bidders will have to submit the discounted percentage rate on their
quoted price in sealed envelope. Upward variation in Quoted discount is not permissible
and this fact will be indicated in the format to be issued after opening of priced bids.
Sealed envelope of discounted percentage rate will be opened in presence of L-1 bidders
and bidder with lowest quoted rate considering discount will be eligible for award of
Contract.

e Items for which detailed specifications are not provided in SOR, approved Sample are
available at AGL HO, Bidder can visit the AGL Head office and see the Approved Samples.

. HOW TO BID: TENDER SOR :

* Listof SOR item (List of SOR items attached with Tender Document): Financial Limit for the Schedule
of Rate (SOR) items is Rs 12,00,000. Bidders to quote a uniform deviation % + (i.e. above), - (below),
or 0 (at par) on the SOR rates offered for various items. SOR items will be utilized on as and when
required basis. For eg. if the SOR rate for an item is Rs 100 and the bidder quotes -5% (i.e.5% below)
then that item will be paid @ Rs 95 as and when it is executed, if the bidder quotes say +5% then
that item will be paid @ Rs 105 as and when it is executed subject to overall financial limit of Rs
12,00,000 over a period of Two (02) years.

Bidder’'s Seal & Sign:
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ANNUAL RATE CONTRACT FOR PROCUREMENT
- OF OFFICE STATIONERY ITEMS

10

For bid evaluation purpose the Financial Limit for the SOR items will be calculated as per the
deviation % quoted i.e. in the above quoted example for list of SOR for quote of -5% the evaluated
FL will be Rs 11,40,000 and for +5% the evaluated FL will be 12,60,000 Lakhs. FL will be limited
upto the total sum of, item rate X quantity executed for various items i.e.
r1xq1+r2xg2........ rnxqn where r is the item rate and q is the total quantity executed during the validity
of the contract and n is SOR item no.

Please submit a copy of this RFQ, SOR (Price Blank Out), including all Annexure duly
signed & stamped on each page, along with your bid.

Bids received after the due date and time, are liable to be rejected. Bids through Telex/
Fax/Photocopied are not acceptable.

AGL reserves the right to accept or reject any or all bids received at its absolute discretion
without assigning any reason whatsoever.

. Schedule of Rates is attached as Annexure-1 to this RFQ separately.

. The Rates Quoted shall remain firm and fixed for the entire contract period of Two year. No variation

in the same shall be allowed, on any grounds, within the contractual period, except variation in taxes.

FOR AAVANTIKA GAS LIMITED

(Contracts & Procurement Department)

Email- cp@aglonline.net
Web. www.aglonline.net

Contact: (0731)4222520

Enclosure - Annexure-1 to RFQ “Schedule of Rates” (format for filling rates).

Bidder has to submit all the documents required in the tender with serial number starting from the Covering
Letter itself. An index also to be provided displaying the details of the documents submitted and the
respective serial number also. There is no need to put serial number on the Bid document.

Bidder has to submit seal and sign copy of Tender document printed both sides on paper.

Bidder’'s Seal & Sign:
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Annexure-1to IFB

CUT-OUT SLIPS

(ENCLOSED CUTOUT SLIP TO BE PASTED ON ENVELOPES OF THE OFFER)

Bidder’'s Seal & Sign:
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ANNUAL RATE CONTRACT FOR PROCUREMENT
OF OFFICE STATIONERY ITEMS
RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

i

CUT-OUT SLIP

(Outer Envelope / UN Priced BID / EMD/Tender Fee)

DO NOT OPEN - THIS IS A QUOTATION

CLIENT : AAVANTIKA GAS LIMITED, INDORE
PROJECT : CITY GAS DISTRIBUTION PROJECT

BID DOCUMENT NO. : AGL/420/T2/STATIONERY ITEMS/22-23

WORK : ANNUAL RATE CONTRACT FOR PROCUREMENT

OF OFFICE STATIONERY ITEMS

DUE DATE & TIME : To,
C&P Department
Aavantika Gas Limited,
Second Floor 202-B, NRK Business Park,
Vijay Nagar Square, AB Road, Indore-452010
Telephone: +91 (731) 4222520

FROM

NAME:

ADDRESS:

(To be pasted on the Outer and other envelopes containing Technical and UnPriced bids along
with “BID SECURITY/EMD/Tender Fee”)

Bidder’'s Seal & Sign:
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i

CUT-OUT SLIP

(PRICED BID)

DO NOT OPEN - THIS IS A QUOTATION

CLIENT : AAVANTIKA GAS LIMITED, INDORE
PROJECT : CITY GAS DISTRIBUTION PROJECT

BID DOCUMENT NO. : AGL/420/T2/STATIONERY ITEMS/22-23

WORK : ANNUAL RATE CONTRACT FOR PROCUREMENT

OF OFFICE STATIONERY ITEMS

DUE DATE & TIME : To,
C&P Department
Aavantika Gas Limited,
Second Floor 202-B, NRK Business Park,
Vijay Nagar Square, AB Road, Indore-452010
Telephone: +91 (731) 4222520

FROM

NAME:

ADDRESS:

(To be pasted on the envelopes containing Priced bid)

Bidder’'s Seal & Sign:
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SPECIAL CONDITIONS OF THE CONTRACT

1.0 SCOPE OF SUPPLY

Supply of Office Stationery Items as per Price Schedule on need basis within 07 days of intimation
by AGL.

2.0 VALIDITY OF CONTRACT
The Contract shall remain valid for Two year from the date of order placement.
3.0 DELIVERY

The Supplier shall be required to supply the items under the proposed rate contract within Seven
(07) days of receipt of intimation from AGL “as and when required” basis. All the items are to be
delivered at Corporate Office of AGL at following address:

Aavantika Gas Limited,
Second Floor, 202-B,
NRK Business Park,
Vijay Nagar Square,

AB Road, Indore-452010

In the event the supplied items are found to be of inferior quality and not conforming to the ordering
specification and approved make the Supplier shall replace the defective items free of cost.

4.0 PAYMENT TERMS

100% payment shall be released within 15 (fifteen) days from the date of receipt of running
account bills / Invoice along with receipted challan, acceptance / delivery certificate to be issued by
the Officer-in-Charge.

TDS if applicable may be deducted as per Income Tax Guidelines by AGL.

The rates quoted should be inclusive of all charges, surcharges, taxes, duties & transportation charges
etc and shall be valid for complete duration of the contract. No backing out from the agreement
will be entertained once the same is finalized.

5.0 SECURITY DEPOSIT:

Within 15 days after the Seller’s receipt of notification of award of the CONTRACT, the
SELLER shall furnish Security Deposit in the form of Bank Guarantee/DD to the PURCHASER,
in the form provided in the Bidding Documents, for an amount of Rs. 15,000 (Fifteen Thousand
Only).

The proceeds of Security Deposit shall be appropriated by the PURCHASER as compensation for
any loss resulting from the Seller’s failure to complete his obligations under the CONTRACT without
prejudice to any of the rights or remedies the PURCHASER may be entitled to as per terms and
conditions of CONTRACT. The proceeds of this Security Deposit shall also govern the successful
performance of Goods and Services during the entire period of Contractual Warrantee/Guarantee
period.

Bidder’s Seal & Sign:
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Bl RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

6.0 SUSPENSION AND TERMINATION

AGL will be at liberty to terminate the Contract without prejudicing its right and affecting the

obligations of the Supplier by giving 15 days’ notice in writing if the Supplier fails to comply with the
provision/provisions of the Contract.

Name of the Bidder -
Signature -

Seal -

Bidder’s Seal & Sign:

Page 10 of 73



i

ANNUAL RATE CONTRACT FOR PROCUREMENT
OF OFFICE STATIONERY ITEMS
RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

Bidder’s Seal & Sign:

INSTRUCTION TO BIDDERS

(ITB)

Page 11 of 73



1.2
13

14

2.2

2.3

6.2

?&‘ﬁ ANNUAL RATE CONTRACT FOR PROCUREMENT
m OF OFFICE STATIONERY ITEMS

RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

A. Introduction

SCOPE

The Purchaser invites sealed bids for the entire work as specified in the Bid documents (hereafter referred
to as the Work).

The Bid document specifies the contractor scope of work, terms & conditions.

All terms, conditions and specifications of the Bid document shall be construed as applicable in general,
unless specifically indicated to the contrary.

Bidders shall quote in the manner as specified in the Bid document. Purchaser reserves the right to
evaluate and accept bids at their sole discretion. The provisions of this clause shall supersede any
contrary provisions expressly stated or implied anywhere else in the Bid document.

ELIGIBILITY OF BIDDERS.

Bidders shall as part of their bid, submit a written Power of Attorney/Authorization letter authorizing the
signatory of the bid to bind the bidder.

Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Purchaser to provide consultancy services for
the preparation of the design, specifications, and other documents to be used for carrying out similar
Works under this Invitation for Bids.

The Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued
by the Purchaser in accordance with ITB.

ONE BID PER BIDDER

A bidder shall submit only one bid in the same bidding process. A bidder who submits or participates in
more than one bid will be disqualified.

Alternative bids are not acceptable.

COST OF BIDDING

The bidder shall bear all costs incurred & associated with the preparation and submission of the bid,
and Purchaser will in no case be responsible or liable for this cost, regardless of the conduct or
outcome of the bidding process.

NON-TRANSFERABILITY OF THE BID DOCUMENTS

Bid Documents are non-transferable. The party to whom the Bid documents are issued may only
furnish the bid. The bid received from any party other than to whom the Bid documents are issued shall
be rejected immaterial of fact of any relationship between party to whom Bid documents are issued and
party, who furnished the bid.

SITE VISIT

The bidder is advised to visit and examine the site of works and its surroundings and obtain for himself
on his own responsibility, all information that may be necessary for preparing of the bid and entering
into contract. The cost of visiting the site shall be at bidder's own expenses.

The bidder or any of its personnel or agents will be granted permission by the Purchaser to enter upon
its premises and land for the purpose of such visits, but only upon the express condition that the
bidder, its personnel, and agents will release and indemnify the Purchaser and its personnel and
agents from and against all liabilities in respect thereof, and will be responsible for death or personal
injury, loss of or damage to property, and any loss, damage, costs, and expenses incurred as a result
of the inspection.

Page 12 of 73
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B. BID DOCUMENTS

7 CONTENTS OF BID DOCUMENTS

7.1 The Bid Documents are those stated below and should be read in conjunction with any corrigendum
issued in accordance with clause 9.2 of Instruction To Bidder (ITB):

7.1.1 Invitation For Bid (IFB)

7.1.2 Special Conditions of Contract (SCC)
7.1.3 Instruction To Bidder (ITB)

7.14 General Conditions of Contract (GCC)
7.1.5 Forms and Formats

7.1.6 Schedule of Rates (SOR)

7.2 The bidder is expected to examine all instructions, forms, terms, specifications and drawings in the bid
documents. The Bid Documents together with all its attachment thereto, shall be considered to be read
understood and accepted by the bidder. Failure to furnish all information required by the Bid documents
or submission of a bid not substantially responsive to the Bid documents in every respect will be at
bidder’s risk and may result in the rejection of the Bid.

8 CLARIFICATION ON BID DOCUMENTS

8.1 A prospective bidder requiring any clarification of the Bid Documents may notify Purchaser in writing or
by fax at the address mentioned in the Invitation for Bid (IFB). Purchaser will respond in writing to any
request for clarification of the Bid documents which it receives after issue of bid documents. Written
copies of Purchaser’s response (including an explanation of the query, if required, but without
identifying the source of the query) will be sent to all prospective bidders who have received the Bid
documents.

9 AMENDMENT OF BID DOCUMENTS

9.1 At any time prior to the bid due date, Purchaser may, for any reason, whether at its own initiative or in
response to a clarification requested by a prospective bidder, modify the Bid documents, by issuing
corrigendum.

9.2 Any corrigendum thus issued shall be part of the Bid documents pursuant to ITB Clause-8 and shall be
notified in writing by fax/ post to all prospective bidders, who have received the Bid documents.
Prospective bidders shall promptly acknowledge receipt of each corrigendum by fax/ post to the
Purchaser and submit along with their submission of bid.

9.3 The Purchaser may, at its discretion, extend the bid due date in order to allow prospective bidders, a
reasonable time to furnish their most competitive bid taking into account the amendments issued.

C. PREPARATION OF BID DOCUMENT

10 LANGUAGE OF BID

10.1  The bid prepared by the bidder as well as all correspondence/ drawings and documents relating to the
bid exchanged by bidder shall be written in English language, provided that any printed literature furnished
by the bidder may be written in another language so long as accompanied by an ENGLISH translation,
in which case, for the purpose of interpretation of the bid, the ENGLISH translation shall govern.

11 DOCUMENTS COMPRISING THE BID

11.1  The bid prepared by the bidder shall comprise of the following components:

11.1.1 Envelope- I Super - scribing Techno-Commercial Un priced-Bid (PART-I).

Envelope - | shall contain the following:

Page 13 of 73
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1. Covering Letter with Bidder’s Offer Number (Ref), FORM-1
2. Sighed & Stamped copy of RFQ to confirm NO DEVIATION to requirements. (FORM-2)
3. Confirmation that bidder is not banned by any Indian Government organization/

Government Undertaking from quoting as per Form F -3
4. Letter of authority in favour of any one or two of Bidder’s executives having authority to attend
the un - priced and price bid opening as per format F-4

Bid Security (EMD) as per format F- 5. (Bids received without EMD shall be rejected)

Copy of SOR with Price Blanked and marked as “quoted” against all items.
Addendum / Corrigendum to the RFQ (if any) issued by AGL, duly signed and stamped.
Power of Attorney / Authorization Letter authorizing the signatory of the bid document.

. Sealed and Signed Copy of Samples issued along with the Bid as mentioned in List of SOR items
(“SAMPLE ATTACHED?”).

© N O

This should be enclosed in separately sealed envelope duly super-scribing with Bid Document No., Bid due
date & time, name and address of the bidder etc.

Envelope II: Super - scribing “Price Bid — Not to be opened with Un-Priced Bid”.

Envelope - Il shall contain original Schedule of Rates duly filled in, in separate sealed envelopes duly
signed and stamped on each page. In case of any correction, the bidders shall put his full signature
and his stamp.

Bidder to note that “Price Bid” shall be submitted in separate envelope. Bid will be
liable for rejection if submitted along with Unpriced bid,

BID PRICES
The Prices should be quoted in INR only.

The Bidder shall indicate in the appropriate Price Schedule, the unit prices (where applicable) and total
price of the services/ works it proposes to execute under the contract. If quoted in separate typed
sheets and any variation in item description, unit or quantity is noticed, the bid is liable to be rejected.

Bid quoted for part scope is liable to be rejected.

Prices quoted by the bidder, shall remain firm, fixed and valid until completion of the contract and will
not be subjected to any variation, except statutory variation (as specified in Bid document.)

All corrections and alterations in the entries shall be signed in full by the bidder with date. No erasures
or over-writings are permissible.

Bidders will have to quote their rates as a deviation percentage rate (as +/- or at par basis) on the offered
SOR base rates.

Bidder shall quote the all-inclusive prices as per scope of work and SOR, taking into consideration all
applicable taxes, duties, overheads, provision of safety gadgets to their personnel, transportation,
conveyance, trainings, recruitments, communication charges, cost for providing tools & tackles,
equipment, machineries, minimum spares, etc. and nothing extra shall be payable by the Purchaser.
Further the rates quoted for supply portion shall be on FOT site basis inclusive of all Taxes.

PERIOD OF VALIDITY OF BIDS

The bid shall remain valid for 3 months from the bid due date. Purchaser may reject a bid which is valid
for a shorter period being non-responsive.

In exceptional circumstances, prior to expiry of the original bid validity period, the Purchaser may
request that the bidder extend the period of bid validity for a specified additional period. The requests
and the responses thereto shall be made in writing (by fax/ post/ e-mail). A bidder can refuse the
request without forfeiture of his bid security. A bidder agreeing to the request will not be required or
permitted to modify his bid, but will be required to extend the validity of its bid security for the period of
the extension and in accordance with ITB clause 14 in all respects.
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BID SECURITY (EMD)

Pursuant to IFB, the bidder shall furnish, as part of his bid, bid security in the amount specified in the
Invitation for Bids.

The bid security is required to protect the Purchaser against the risk of bidder's conduct which would
warrant the security’s forfeiture, pursuant to ITB Clause- 14.7

The bid security will be in Indian Rupees and shall be in the form of Demand Draft / Banker’s Cheque
is to be drawn in favour of Aavantika Gas Ltd, payable at Indore or in the form of Bank Guarantee as
per format F-5 enclosed in the Bid Document.

Any bid not secured in accordance with IFB and ITB Clause 14.3 may be rejected by the Purchaser
as non-responsive.

Unsuccessful bidder’'s bid security will be discharged/ returned, as promptly as possible but not later
than 30 days after the expiration of the period of bid validity prescribed by the Purchaser, pursuant to
ITB Clause-13.

The successful bidder’s bid security will be discharged upon the bidder’s accepting the Order, pursuant
to ITB Clause- 34 and furnishing the Contract Performance Guarantee pursuant to ITB Clause- 35.

The bid security may be forfeited:
If a bidder withdraws his bid during the period of bid validity.
In the case of a successful bidder, if the bidder fails:

i) to accept the Work Order in accordance with ITB Clause- 34 or
i) to furnish Performance Guarantee in accordance with ITB Clause- 35
iii) to accept correction of errors pursuant to ITB Clause- 27

Bid Security must indicate the Bid Document number and the item for which the bidder is quoting. This
is essential for proper co-relation at a later date. The Bid Security in the form of Bank Guarantee shall
be as per the format provided in the Bid Document.

FORMAT AND SIGNING OF BID

The bidder shall prepare one original of the document comprising the bid as per clause 11 of ITB
marked “original”.

The bid shall be typed or written in indelible ink and shall be signed by the person or persons duly
authorised to sign on behalf of the bidder. The name and position held by each person signing must be
typed or printed below the signature. All pages of the bid except any catalogues / literatures shall be
signed and sealed by the person or persons signing the bid.

The bid shall contain no alterations, omissions or additions, unless such corrections are signed &
sealed by the person or persons signing the bid.
ZERO DEVIATION

Bidder to note that this is a zero deviation tender. AGL will appreciate submission of offer based on
the terms and conditions in the enclosed General Conditions of Contract (GCC),Special Conditions of
Contract (SCC), Instructions to Bidder (ITB), Scope of work, technical specifications etc. to avoid delay
in seeking clarifications on technical/commercial aspects of the offer. Bids with any deviation to the bid
conditions shall be liable for rejection.

D. SUBMISSION OF BIDS

SEALING AND MARKING OF BIDS

Bid shall be submitted in the following manner in separate sealed envelopes duly super scribed as
below:

Envelope - | = Techno-commercial / Un-priced bid

Envelope - Il- Priced Bid “Not to be opened with Un-priced Bid”
Page 15 of 73
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Both envelopes containing Bid Documents & Price Bid shall further be sealed in one Master (outer)
envelope super - scribing Name of Project, Tender Document Number and shall be addressed
to the Purchaser at the address given in IFB.

Each envelop shall indicate name and address of the bidder to enable the bid to be returned
unopened, if warranted.

If the outer envelope is not sealed and marked as above, the Purchaser will assume no responsibility
for the misplacement or premature opening of the bid and its consequential rejection. The Purchaser
recommends submission of Bids in — person and will assume no responsibility for any delay / damage
to the bids received by Post / Courier.

DEADLINE FOR SUBMISSION OF BID

The Bid must be received by Purchaser (AGL) at the address as specified in IFB but not later than the
time and date as specified in IFB.

The Purchaser may, in exceptional circumstances and at its discretion, on giving reasonable notice by fax
or any written communication to all prospective bidders who have been issued the bid document extend
the deadline for the submission of bids in which case all rights and obligations of the Purchaser and
bidders, previously subject to the original deadline will thereafter be subject to deadline as
extended.

LATE BIDS

Any bid received by the Purchaser after the deadline for submission of bid pursuant to clause no. 18 of
ITB will be declared “Late” and rejected and may be returned unopened to the bidder at the sole discretion
of the Purchaser.

MODIFICATION AND WITHDRAWAL OF BIDS

The bidder may modify or withdraw its bid after the bid submission, but, before the due date of submission
provided that written notice of the modification, including substitution or withdrawal of the bid, is received
by the Purchaser prior to the deadline prescribed for submission of bids.

The bidder's modification or withdrawal notice shall be prepared, sealed, marked and delivered in
accordance with the Bid document, with the outer envelopes additionally marked “modification” or

“‘withdrawal” as appropriate. A withdrawal notice may also be sent by fax/post, but followed by signed
confirmation copy, post marked not later than the deadline for submission of bids.

No bid shall be modified after the deadline for submission of bid.

No bid shall be allowed to be withdrawn in the interval between the deadline for submission of bids and
the expiration of the period of bid validity specified by the bidder on the bid form. Withdrawal of a bid
during this interval shall result in the bidder’s forfeiture of its bid security, pursuant to clause 14.7 of
ITB.

E. BID OPENING AND EVALUATION

BID OPENING

The Purchaser will open all bids in the presence of Bidders’ representatives who choose to attend, at
the time, on the date and place (as specified in IFB). The Bidders’ representatives, who are present,
shall sign a register evidencing their attendance, if so required by the Purchaser.

The Bidder's names, bid modifications or withdrawals, and the presence or absence of requisite Bid
Security (EMD) and such other details as the Purchaser, at its discretion, may consider appropriate,
will be announced at the opening. No bid shall be rejected at bid opening, except for late bids, which
shall be later returned unopened to the concerned Bidder pursuant to ITB Clause 19.

Bids (and modifications sent pursuant to ITB Clause 20) that are not opened and read out at bid
opening shall not be considered further for evaluation, irrespective of the circumstances. Bidder’s
specific attention is drawn to this stipulation to enable the representative of the Bidder at the bid
opening time to bring out to the attention for the Purchaser any documents pertaining to its bid is not
being acknowledged and relevant portions read out. Page 16 of 73
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The Purchaser will prepare a bid opening statement to be signed by all representatives present during
bid opening.

CLARIFICATION OF BIDS

During evaluation of the bids, the Purchaser may, at its discretion, ask the Bidder for a clarification of
its bid. The request for clarification and the response shall be in writing, and no change in the prices or
substance of the bid shall be sought, offered, or permitted.

CONTACTING THE PURCHASER

From the time of the bid opening to the time of the award, if any bidder wishes to contact the Purchaser
for any matter relating to the bid it should do so in writing.

Any effort by a bidder to influence the Purchaser in any manner in respect of bid evaluation or award
will result in the rejection of that bid.

PRELIMINARY EXAMINATION OF BIDS
Techno-Commercial Bid Evaluation

The Purchaser will examine the bids to determine whether they are complete, whether required
securities have been furnished, whether the documents have been properly signed and whether the
bids are generally in order.

Prior to the detailed evaluation, the Purchaser will determine whether each bid is of acceptable quality,
is generally complete and is responsive to the Bid Documents. For the purpose of this determination, a
responsive bid is one, which confirms to all the terms, conditions and specification of the Bid document,
without deviations, objections, conditionality or reservations.

No deviation, whatsoever, is permitted in the Bid Documents and the price bids of those bidders,
whose technical and commercial bids contain any exception to the conditions and stipulations of the
Bid Documents may not be opened.

The Purchaser’s determination of bid responsiveness is to be based on the contents of the bid itself
without recourse to extrinsic evidence. If a bid is non-responsive, it may be rejected by the Purchaser.

The Purchaser will carry out a detailed evaluation of the bids previously determined to be responsive in
order to determine whether the technical aspects are in accordance with the requirements set forth in
the Bid documents. In order to reach such a determination, the Purchaser will examine and compare
the technical aspects of the bids on the basis of the information supplied by the bidders, taking into
account the following factors :

24.1.5.1 Overall completeness and compliance with the Technical Specifications, quality functions and operations

of any process control concept included in the bid. The bid that does not meet minimum acceptable
standard of completeness, consistency and detail will be rejected as non-responsive.

24.1.5.2 Any other relevant factor, if any that the Purchaser deems necessary or prudent to be taken into

consideration.

24.1.5.3 Requisite forms contain all necessary information stipulated in the Bid Document.

25
251

252

25.21

25.2.2
25.2.3
25.2.4

REJECTION CRITERIA

Minor unconformities may be neglected and/or bidders may be required to rectify such minor
unconformities.

The provisions of the following clauses of the Bid document must be adhered to, failing which the bid
shall be considered as non-responsive and shall be summarily rejected:

Bid Security (EMD)/MSME/NSIC Certificate i.e. non-submission, shorter Value (EMD) or Bid
Security (EMD) not complying with the specified requirements.

Non acceptance of Contract Performance Bank Guarantee / Secutity Deposit as per tender.
Period of validity of bid.

Firm & fixed Prices throughout execution of contract
Page 17 of 73
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Warranty and guarantee for work executed/ defect liability
Resolution of Dispute/ Arbitration clause.

Payment terms.

Validity of Contract.

Prices as per Schedule of Rates.

Price reduction schedule provisions.

Penalty provisions

OPENING OF PRICE BID

The Bidder whose bid is found substantially responsive shall be invited to attend the opening of price
bid. Such bidders may be required to attend the price bid opening at a short notice. The place, date
and time of price bid opening will be informed to all such Bidders. The Bidders’ representatives who
are present shall sign a register evidencing their attendance.

The bid prices and discounts, if any stated in the price schedules will be announced during price bid
opening.

ARITHMETIC CORRECTIONS

The bids will be checked for any arithmetical errors as follows if any, will be rectified on the following
basis:

If there is a discrepancy between the unit price and the total price that is obtained by multiplying the
unit price and quantity, the unit price shall prevail, and the total price shall be corrected,;

If there is a discrepancy between words and figures, the amount in words will prevail;

Deviation percentage rate (a +/-/ or at par basis) quoted by the bidder, shall remain firm & fixed during
the contract period, except statutory variation in taxes (as specified in Bid document).

In case it is observed that any bidder has not quoted for any item in Schedule of Rates (such unquoted
item not being in large), the quoted price for the purpose of evaluation shall be considered as the maximum
rate quoted by remaining bidder for such items.

If after evaluation such bidder is found to be lowest evaluated bidder, the rates of missing items should be
considered as included in quoted bid price. If the estimated price impact of the unquoted items is more
than 10% of bidder’'s quoted price, the above provisions shall not be applicable and such bid shall be
rejected.

If the bidder does not accept the correction of errors, its bid will be rejected and the bid security will be
forfeited.
Quoted percentage deviation will acceptable only upto Two decimal places.

EVALUATION AND COMPARISON OF BIDS : Refer Clause NO. 5 of IFB.

POST-QUALIFICATION

In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the Bidder
that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the
contract satisfactorily, in accordance with the criteria listed in ITB.

The determination will take into account the Bidder’s financial, technical, and production capabilities. It
will be based upon an examination of the documentary evidence of the Bidder's qualifications
submitted by the Bidder, as well as such other information as the Purchaser deems necessary and
appropriate.

An affirmative determination will be a prerequisite for award of the contract to the Bidder. A negative
determination will result in rejection of the Bidder’s bid, in which event the Purchaser will proceed to the
Page 18 of 73
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next lowest evaluated bid to make a similar determination of that Bidder's capabilities to perform
satisfactorily.
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F. AWARD

AWARD CRITERIA

Subject to ITB Clause 21 to 29 of section E, the Purchaser will place the order on the successful bidder
whose bid has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform the order
satisfactorily. The Award of work shall be done in accordance with Clause No. 5 of IFB of this
Document.

PURCHASER’S RIGHT TO VARY QUANTITIES DURING CONTRACT PERIOD

Purchaser reserves the right to increase or decrease the quantities specified in the Schedule of Rates
during contract period, without any change in unit price or other terms and conditions.

Bidder shall note that the quantities mentioned against each activity in Schedule of Rates are tentative
only and subject to change based on actual requirement. The unit rates quoted by the bidders shall
remain fixed and firm throughout the contract period i.e. no price adjustment shall be allowed after bid
submission.

PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all
bids, at any time prior to award of contract, without thereby incurring any liability to the affected bidder
or bidders or any obligations to inform the affected bidder or bidders the reason for the Purchaser’s
action.

NOTIFICATION OF AWARD / FAX OF INTENT

Prior to the expiration of period of bid validity, the Purchaser will notify the successful bidder in writing
by fax or e-mail to be confirmed in writing, that his bid has been accepted.

The date of Fax of Intent for notification of Award will constitute effective date.

Upon the successful bidder’s furnishing of Contract Performance Bank Guarantee (CPBG), pursuant to
ITB Clause 35, the Purchaser will promptly notify each unsuccessful bidder and will discharge the bid
security of such bidders.

ACCEPTANCE OF WORK ORDER

Purchaser will issue the Purchase Order to the successful bidder on receipt of acceptance of FOI, within
07 days of award of work bidder shall sign all pages and return the acceptance copy of the Purchase
Order to the Purchaser.

CONTRACT PERFORMANCE BANK GUARANTEE

Within Fifteen (15) days of the receipt of the notification of award/ Fax of Intent, the successfulbidder
shall furnish the performance guarantee in accordance with General Conditions of Contract in the form
provided in the Bid documents.

The Contract Performance Bank Guarantee shall be for an amount as defined in General Conditions of
Contract (GCC) towards faithful performance of the contractual obligations. This bank guarantee shall
be valid for a period of 3 months beyond the expiry of the contract, including the defect liability period.

Failure of the successful bidder to comply with the requirements of this clause shall constitute sufficient
ground for the annulment of the award and forfeiture of the bid security.

CORRUPT AND FRAUDULENT PRACTICES

The Purchaser requires that Bidders observe the highest standard of ethics during the execution of
Contract. In pursuance of this policy, the Purchaser defines, for the purposes of this provision, the
terms set forth below as follows :

Page 19 of 73
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i) “Corrupt Practice” means the offering, giving, receiving, or soliciting of anything of value to influence
the action of public official in contract execution; and

i) “Fraudulent Practice” means a misrepresentation of facts in order to influence the execution of a
Contract to the detriment of the Purchaser, and includes collusive practice amongst bidders (prior to or
after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive
the Purchaser of the benefits of free and open competition;

36.2 Purchaser will reject a proposal for award, if it determines that the bidder recommended for award is
engaged in corrupt or fraudulent practices in competing for the award in question;

36.3 Purchaser will declare a firm ineligible, either indefinitely or for a stated period of time, if at any time the
Purchaser determines that the firm has engaged in corrupt or fraudulent practices in competing for or in
executing a contract.

37 INCOME TAX LIABILITY
37.1 The bidder shall bear all Income Tax liability, both corporate as well as for his personnel.

38 EMPLOYEE PROVIDENT FUND (EPF) (As Applicable)

Bidders have to furnish the proof of existing Employee Provident Fund details.

39 GENERAL

39.1  Any failure on the part of the Purchaser at any time to enforce the strict observances of the
performance of any of the term(s) and condition(s) or rights, shall not effect or deprive the Purchaser to
exercise the same at any later date.

39.2 The work will be supervised by Purchaser's Engineer-In-Charge or his representative and the
Contractor has to strictly adhere to his instructions.

39.3  During the tenancy of this contract, Purchaser can increase and/or decrease the quantity of the work/
service (s) required. The quantity of work / service (s) shown in the Schedule of rates is tentative.

39.4  Contractor will have to mobilize within 05 days from the date of Fax of Intent (FOI). The contract period
shall be reckoned from the date of FOI.

39.5 The agreed rates shall remain firm & fixed till the expiry of contract and the contractor shall not be
entitled to any inflation, escalation or revision (statutory or otherwise) or any right to claim, whatsoever
by way of representation, explanation, statement or alleged representation or an outstanding or
promise given or alleged to have been given by any employee of the Purchaser or due to contractor’s
own ignorance or on account of the difficulties or hardships faced by him. The rates quoted shall be all-
inclusive of applicable taxes/ duties and shall remain firm till expiry/entire tenancy of this contract. It is
agreed that the bidder has inspected the sites and assessed the nature and the extent of the work
including the conditions prevalent under which the work is to be carried out.

40. VENDOR EVALUATION PROCEDURE

1.0 PROCEDURE FOR EVALUATION FOR PERFORMANCE OF
VENDORS/SUPPLIERS/CONTRACTORS/CONSULTANTS

21 GENERAL

A system for evaluation of Vendors/Suppliers/Contractors/Consultants and their performance is a key
process and important to support an effective purchasing & contracting function of an organization.
Performance of all participating Vendors /contractors /consultants need to be closely monitored to ensure
timely receipt of supplies from a vendor, completion of an assignment by a consultant or complete
execution of order by a contractor within scheduled completion period. For timely execution of project and
meeting the operation & maintenance requirement of Operating Plant / Location, it is necessary to monitor
the execution of order or contract right from the award stage to completion stage and take corrective
measures in time.

Page 20 of 73
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OBJECTIVE

The objective of evaluation of performance aims to recognize, and develop reliable Vendors/ Suppliers/
Contractors/ Consultant so that they consistently meet or exceed expectations and requirements.

The purpose of this is to put in place a system to monitor performance of Vendors/ Suppliers/ Contractors
/ Consultants associated with AGL in Project and O&M so as to ensure timely completion of various
project, timely receipt of supplies including completion of works & services for operation and maintenance
of Operating Plant / Location and quality standards in all respects.

METHODOLOGY

Preparation of Performance Rating Data Sheet

Performance rating data sheet for each and every Vendor/Supplier/Contractor/Consultant for all
orders/Contracts with a value of Rs 07 Lakhs and above is recommended to be drawn up. Further,
Performance rating data sheet for orders/contracts of Vendor/Supplier/Contractor/Consultant who are on
watch list/holiday list/banning list shall be prepared irrespective of order/contract value. These data
sheets are to be separately prepared for orders/contracts related to Projects and O&M within 30 days
after execution of Order/Contract. Format, Parameters, Process, responsibility for preparation of
Performance Rating Data sheet are separately mentioned.

In case of non-performance, these data sheets are to be prepared, as and when need arises.

Measurement of Performance

Based on the parameters defined in Data Sheet, Performance of concerned
Vendor/Supplier/Contractor/Consultant would be computed and graded accordingly.
The measurement of the performance of the Party would be its ability to achieve the
minimum scoring of 60% points in the given parameters.

Initiation of Measures:

Depending upon the Grading of Performance, corrective measures would be initiated by taking up the
matter with concerned Vendor/Supplier/Contractor/Consultant. Response of
Vendor/Supplier/Contractor/Consultant would be considered before deciding further course of action.
Implementation of Corrective Measures:

Based on the response of Vendor/Supplier/Contractor/Consultant pertaining to ongoing or completed
orders/contracts, concerned Authority as specified in PO/WO would take approval from Competent
Authority and recommend for continuation or discontinuation of such party from the business of AGL.

Orders/contracts placed on Proprietary/OEM basis for O&M will be evaluated and, if
required, corrective action will be taken for improvement in future.

Note: All departments other than Projects like O&M, HSE, HR, F&A, Marketing etc.

will be covered under definition of O&M.
EXCLUSIONS:

The following would be excluded from the scope of evaluation of performance of
Vendor/Supplier/Contractor/Consultant:

i) Orders/Contracts below the value of Rs 07 Lakhs if
Vendor/Supplier/Contractor/Consultant is not on watch list/holiday list/banning list.
i) Orders for Miscellaneous/Administrative items/Non stock Non valuated items.

However, concerned Engineer-in-Charge/OICs will continue to monitor such cases so as to minimize the
impact on Projects/O&M due to non-performance of Vendor/Supplier/Contractor/Consultant in all such
cases.

PROCESS OF EVALUATION OF PERFORMANCE OF VENDORS/
SUPPLIERS/CONTRACTOR/CONSULTANTS

FOR PROJECTS:
Page 21 of 73

Bidder’s Seal & Sign:



i v

?&ﬁ ANNUAL RATE CONTRACT FOR PROCUREMENT
: OF OFFICE STATIONERY ITEMS
RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

i) Evaluation of performance of Vendors/Suppliers/Contractors/Consultants in case of
PROJECTS shall be done within 30 days of Commissioning of any Project / Completion of
Contract.

i) On commissioning of any Project, EIC (Engineer-in-charge)/ Project-in-charge shall
prepare a Performance Rating Data Sheet (Format enclosed) for all Orders and Contracts
excluding cases under Para 2.4.

iii) Depending upon the Performance Rating, following action need to be initiated by
Engineer-in-charge/Project-in-charge:

Sr. No. Performance rating Action

1 POOR Seek explanation for Poor performance

2 FAIR Seek explanation for Fair performance

3 GOOD Letter to the concerned for improving
performance in future

4 VERY GOOD No further action

5 EXCELLENT Appreciation Letter to the concern

iv) Reply from the concerned Vendor/Supplier/Contractor/Consultant shall be examined by
EIC. In case of satisfactory reply, Performance Rating data sheet to be closed with a letter
to the concerned for improving performance in future.

v) When no reply is received or reasons indicated are unsatisfactory, the following actions
need to be taken based on recommendations of site level committee and HO level
committee:

The methodology for processing of cases of “POOR” (as per Performance Rating) shall
be as under:

)

i)

ii)

Within 7 days of issuance of explanation Letter by EIC or no reply/receipt of non-
satisfactory reply to explanation letter for “Poor” Performance Rating, site level
committee will recommend the case to HO level committee.

On receipt of above details from Site level committee, HO level committee will take
approval from Competent Authority and accordingly HOD (C&P) will issue Advisory
notice (duly vetted by Law Department) to Vendor/Supplier/Contractor/Consultant

for putting them on watch list for a Period of Three (03) Years.

The copy of Advisory notice will also be sent to all OICs/HoDs for instructing EICs to closely monitor
the performance of such Vendor/Supplier/Contractor/Consultant in other ongoing/new
Orders/Contracts placed on them.

Simultaneously AGL’s SAP/Portal will be Yellow Flagged for such Vendor.

For the case of “Subsequent Instances” in other ongoing order (s)/ contract (s) or
new order (s)/ contract (s) on such Vendor/Supplier/Contractor/Consultant, the
matter will be deliberated by the site level committee and recommendations to be
forwarded to C&P for further deliberation by a HO Level Committee consisting of
following:

(1) HOD (C&P)

(2) HOD (F&A) Page 22 of 73
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(3) HOD (HSE-Q)

(4) HOD of Concerned department.

All other subsequent process of committee recommendation for issuance of Show Cause Notice
(SCN) cum suspension order, vetting of same etc will be as per vendor performance.

On receipt of reply to SCN, C&P will forward the same to concerned OIC/HoD at HO for point wise
reply to issues bought out by Vendor/Supplier/Contractor/Consultant in their reply to show cause
notice.

On receipt of recommendation from site committee through OIC/HoD at HO, the matter will once
again be deliberated by the aforesaid HO level committee. All other subsequent process of committee
recommendation for keeping the Vendor/Supplier/Contractor/Consultant on holiday or otherwise,
vetting of speaking order, approval etc. will be as per vendor performance.

i v

A) Where Performance rating is “POOR” (as per Performance rating carried out after
execution of Order/Contract and where no reply/unsatisfactory reply is received from
party against the letter seeking the explanation from
Vendor/Supplier/Contractor/Consultant along with Sharing the Performance rating)

Recommend such defaulting Vendor/Supplier/Contractor/Consultant for the following action:

1. Poor Performance on account of Quality (if marks obtained against Quality
parameter is less than 20):
a) First Instance: Holiday (Red Card) for Two Years, and effect of Holiday
will be as mentioned in Clause No. 2.7
b) Subsequent instance (s) in other ongoing order (s) / contract (s) or new
order (s) / contract (s) on such Vendor/ Supplier/ Contractor/
Consultant: Holiday (Red Card) for Three Years.

2. Poor Performance on account of other than Quality (if marks obtained against
Quality parameter is more than 20):

a) First such instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor/Consultant shall be put on watch list for a period
of Three (03) Years.

b) Second such instance in other ongoing order (s) / contract (s) or new
order (s) / contract (s) on such Vendor/ Supplier/ Contractor/
Consultant: Putting on Holiday (red Card) for a period of One Year.

c) Subsequent instances (more than two) in_other ongoing order (s) /
contract (s) or new order (s) / contract (s) on such Vendor/ Supplier/
Contractor/ Consultant: Putting on Holiday (Red Card) for Three Years

(B) Where Poor/Non-Performance leading to termination of contract or offloading of contract due to poor
performance attributable to Vendor/Supplier/Contractor/Consultant (under relevant Contract Clauses)

(a) First Instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor/Consultant shall be put on watch list for a period of Three
(3) Years.

Further such vendor will not be allowed to participate in the re-tender of the same
supply/work/services of that location which has terminated/offloaded. Moreover, it will
be insured that all other action as per provision of contract including forfeiture of
Contract Performance Security (CPS) etc. are undertaken.

However, such vendor will be allowed to participate in all other tenders and to execute
other ongoing order/contract (s) or new contract / order (S).
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The Yellow card will be automatically revoked after a period of three years unless the
same is converted into Red Card due to subsequence instances of poor/non-
performance in other ongoing order (s)/ contract (s) or new order (s)/ contract (s) on
such Vendor/Supplier/Contractor/Consultant.

(b) Second instances in other ongoing order (s)/ contract (s) or new order (s)/ contract (s)

on such Vendor/Supplier/Contractor/Consultant: Holiday (Red Card) for period of One
Year and they shall also to be considered for suspension.

(c) Subsequent instances (more than two) in other ongoing order (s)/ contract (s) or new

order (s)/ contract (s) on such Vendor/Supplier/Contractor/Consultant: Holiday (Red
card) for period of Three Years and they shall also to be considered for
suspension.

A provision in AGL’s SAP/Portal will be made for flagging (Yellow card and Red card)
of such Vendor/Supplier/Contractor/Consultant so as to track their performance. List of
such Vendor/Supplier/Contractor/Consultant shall also be uploaded on the AGL’s
intranet/web site.

Further, the bidder status regarding Yellow card should be mentioned in the
TCR/Proposal for Price Bid Opening so that delivery/execution may be closely
monitored by the concerned.

2.5.2 FOR CONSULTANCY JOBS

Monitoring and Evaluation of consultancy jobs will be carried out in the same way as described above
in 2.5.1 except the functions of Project Manager will be performed by concerned In-charges of user
departments such as Project, Marketing, HR, Finance, HSE etc.

FOR OPERATION & MAINTENANCE:

Evaluation of performance of Vendors/Suppliers/Contractors/Consultants in case of
Operations and maintenance shall be done within 30 days of execution of order/contract
or Completion of Contract.

After execution of orders/contracts a Performance Rating Data Sheet (Format enclosed)
shall be prepared by respective Engineer-in-Charge excluding cases under Para 2.4.

iii) Depending upon the Performance Rating, following action need to be initiated by
Engineer-in-charge:
Sl. No. Performance rating Action
1 POOR Seek explanation for Poor performance
2 FAIR Seek explanation for Fair performance
3 GOOD Letter to the concerned for improving
performance in future
4 VERY GOOD No further action
5 EXCELLENT Appreciation Letter to the concern
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iv) Reply from the concerned Vendor/Supplier/Contractor/Consultant shall be examined. In
case of satisfactory reply, Performance Rating data sheet to be closed with a letter to the
concerned for improving performance in future.

v) When no reply is received or reasons indicated are unsatisfactory, the following actions
need to be taken based on recommendations of site level committee and HO level
committee:

The methodology for processing of cases of “POOR” (as per Performance Rating) shall

be as under:

i) Within 7 days of issuance of explanation Letter by EIC or no reply/receipt of non-
satisfactory reply to explanation letter for “Poor” Performance Rating, site level
committee will recommend the case to HO level committee.

i) On receipt of above details from Site level committee, HO level committee will take
approval from Competent Authority and accordingly HOD (C&P) will issue Advisory
notice (duly vetted by Law Department) to Vendor/Supplier/Contractor/Consultant

for putting them on watch list for a Period of Three (03) Years.

The copy of Advisory notice will also be sent to all OICs/HoDs for instructing EICs to closely monitor
the performance of such Vendor/Supplier/Contractor/Consultant in other ongoing/new
Orders/Contracts placed on them.

Simultaneously AGL’s SAP/Portal will be Yellow Flagged for such Vendor.

iii) For the case of “Subsequent Instances” in other ongoing order (s)/ contract (s) or
new order (s)/ contract (s) on such Vendor/Supplier/Contractor/Consultant, the
matter will be deliberated by the site level committee and recommendations to be
forwarded to C&P for further deliberation by a HO Level Committee consisting of
following:

(5) HOD (C&P)

(6) HOD (F&A)

(7) HOD (HSE-Q)

(8) HOD of Concerned department.

All other subsequent process of committee recommendation for issuance of Show Cause Notice
(SCN) cum suspension order, vetting of same etc will be as per vendor performance.

On receipt of reply to SCN, C&P will forward the same to concerned OIC/HoD at HO for point wise
reply to issues bought out by Vendor/Supplier/Contractor/Consultant in their reply to show cause
notice.

On receipt of recommendation from site committee through OIC/HoD at HO, the matter will once
again be deliberated by the aforesaid HO level committee. All other subsequent process of committee
recommendation for keeping the Vendor/Supplier/Contractor/Consultant on holiday or otherwise,
vetting of speaking order, approval etc. will be as per vendor performance.

A) Where Performance rating is “POOR” (as per Performance rating carried out after
execution of Order/Contract and where no reply/unsatisfactory reply is received from
party against the letter seeking the explanation from
Vendor/Supplier/Contractor/Consultant along with Sharing the Performance rating)

Recommend such defaulting Vendor/Supplier/Contractor/Consultant for the following action:

1. Poor Performance on account of Quality (if marks obtained against Quality
parameter is less than 20):
a) First Instance: Holiday (Red Card) for Two Years, and effect of Holiday will
be as mentioned in Clause No. 2.7
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b) Subsequent instance (s) in other ongoing order (s) / contract (s) or new order
(s) / contract (s) on such Vendor/ Supplier/ Contractor/ Consultant: Holiday
(Red Card) for Three Years

2. Poor Performance on account of other than Quality (if marks obtained against
Quiality parameter is more than 20):

a) First such instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor/Consultant shall be put on watch list for a period
of Three (03) Years.

b) Second such instance in other ongoing order (s) / contract (s) or new order
(s) / contract (s) on such Vendor/ Supplier/ Contractor/ Consultant: Putting on
Holiday (red Card) for a period of One Year.

c) Subsequent instances (more than two) in other ongoing order (s) / contract
(s) or new order (s) / contract (s) on such Vendor/ Supplier/ Contractor/
Consultant: Putting on Holiday (Red Card) for Three Years

(B) Where Poor/Non-Performance leading to termination of contract or offloading of contract due to poor
performance attributable to Vendor/Supplier/Contractor/Consultant (under relevant Contract Clauses)

(a) First Instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor/Consultant shall be put on watch list for a period of Three
(3) Years.

Further such vendor will not be allowed to participate in the re-tender of the same
supply/work/services of that location which has terminated/offloaded. Moreover, it will
be insured that all other action as per provision of contract including forfeiture of
Contract Performance Security (CPS) etc. are undertaken.

However, such vendor will be allowed to participate in all other tenders and to execute
other ongoing order/contract (s) or new contract / order (s).

The Yellow card will be automatically revoked after a period of three years unless the
same is converted into Red Card due to subsequence instances of poor/non-
performance in other ongoing order (s)/ contract (s) or new order (s)/ contract (s) on
such Vendor/Supplier/Contractor/Consultant.

(b) Second instances in other ongoing order (s)/ contract (s) or new order (s)/ contract (s)
on such Vendor/Supplier/Contractor/Consultant: Holiday (Red Card) for period of One
Year and they shall also to be considered for suspension.

(c) Subsequent instances (more than two) in other ongoing order (s)/ contract (s) or new
order (s)/ contract (s) on such Vendor/Supplier/Contractor/Consultant: Holiday (Red
card) for period of Three Years and they shall also to be considered for
suspension.

A provision in AGL Portal will be made for flagging (Yellow card and Red card) of such
Vendor/Supplier/Contractor/Consultant so as to track their performance. List of such
Vendor/Supplier/Contractor/Consultant shall also be uploaded on the AGL’s web site.

Further, the bidder status regarding Yellow card should be mentioned in the
TCR/Proposal for Price Bid Opening so that delivery/execution may be closely

monitored by the concerned.
2.6  REVIEW & RESTORATION OF PARTIES PUT ON HOLIDAY
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revoked on the expiry of that specified period and it will not be necessary to issue a specific formal
order of revocation.

59

Further, in case Vendor/Supplier/Contractor/Consultant is put on a Holiday due to quality, and new
order is placed on bidder after restoration of Vendor/Supplier/Contractor/Consultant, such order will
be properly monitored during execution stage by the concerned site incharge.

2.7 EFFECT OF HOLIDAY

A) If a Vendor/Supplier/Contractor/Consultant is put on Holiday, such
Vendor/Supplier/Contractor/Consultant should not be considered in ongoing
tenders/future tenders.

B) However, if such Vendor/Supplier/Contractor/Consultant is already executing
any other order/contract and their performance is satisfactory in terms of the
relevant contract, should be allowed to continue till its completion without any
further increase in scope except those incidental to original scope mentioned in
the contract. In such a case CPBG will not be forfeited and payment will be made
as per provisions of concerned contract. However, this would be without
prejudice to other terms and condition of the contract.

C) Effect on other ongoing tendering:

i) After issue of the enquiry/bid/tender but before opening of Technical bid, the
bid submitted by the party shall be ignored.

i) After opening of the Technical bid but before opening the Price bid, the Price
bid of the party shall not be opened and BG/EMD submitted by the party shall
be returned to the party.

iii) After opening of Price, BG/EMD made by the party shall be returned; the offer
of the party shall be ignored & will not be further evaluated. If errant party
emerges as the lowest (L-1), then such tender shall also be cancelled and re-
invited.

2.8 While putting the Vendor/Supplier/Contractor/Consultant on holiday as per the
procedure, the holding company, subsidiary, joint venture, sister concerns, group
division of the errant Vendor/Supplier/Contractor/Consultant shall not be
considered for putting on holiday list.

Any Bidder, put on holiday, will not be allowed to bid through consortium route also in new tender
during the period of holiday.

2.9 In an unsuccessful bidder makes any vexatious, frivolous or malicious complaint against the
tender process with the intention of delaying or defeating any procurement or causing loss to
AGL or any other bidder, such bidder will be put on holiday for a period of six months, if such
complaint is proved to be vexatious, frivolous or malicious, after following the due procedure.

2.10 APPEAL AGAINST THE DECISION OF THE COMPETENT AUTHORITY
a) The party may file an appeal against the order of the Competent Authority for
putting the party on Holiday list. The appeal shall be filed to Appellate Authority.
Such an appeal shall be preferred within one month from the date of receipt of
Holiday order.
b) Appellate Authority would consider the appeal and pass appropriate order which
shall be communicated to the party as well as the Competent Authority.
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c)
d)

211

2.12

2.13

2.14

2.15

Appeal process may be completed within 45 days of filing of appeal with the
Appellate Authority.

“‘Appellate Authority” shall mean Committee of nominee director of either GAIL
or HPCL other than Chairman of the AGL Board and Executive management i.e.
Managing Director and Director (Commercial) of Aavantika Gas Limited.

ERRANT BIDDER

In case after price bid opening the lowest evaluated bidder (L-1) is not awarded the job for any
mistake committed by him in bidding or withdrawal of bid or modification of bid or varying any
term in regard thereof leading to re-tendering, AGL shall forfeit EMD paid by the bidder and such
bidders shall be debarred from participation in retendering of the same job(s)/item(s).

Further, such bidder will be put on watch List (Yellow card) for a period of three years after
following the due procedure. However, during the period in watch list such vendor will be allowed
to participate in all other tenders and to execute other ongoing order/contract (s) or new contract/
order (s).

In case of subsequent instances of default in other tender(s) during aforesaid watch list period,
the action shall be initiated as per provision of SI. No. 2 of Para (A) of Clause no. 2.5.1 (v).

The Yellow card will be automatically revoked after specified period unless the same is converted
into Red Card.

In case GST department or any other Statutory department brings to the notice of AGL that a
party has not paid to the credit of the Government the GST or any Statutory payment collected
from AGL, then party will be put on holiday for a period of Six months after following the due
procedure, including holding his payment.

All departments other than Projects like O&M, HSE, HR, F&A, Marketing etc. will be covered
under definition of O&M.

Further, PERFORMANCE RATING DATA SHEET (FOR PROJECTS/CONSULTANCY
JOBS/O&M) is enclosed for reference for Evaluation of Performance of Vendors/ Suppliers/
Contractors/ Consultants.

Site level committee of Three members shall be formed for location other than Indore  (HO),

comprising of OIC of the location and available senior most members at the location of User and
HSE-Q department.

# Site level committee of Two members shall be formed for Indore  location, comprising of
available senior most members of User and HSE-Q department below HOD level.

2.16 As per the recommendations received from Site level Committee and HO level Committee, Head

of the C&P department has to take Approval from Competent Authority prior issuing any letter to
vendor regarding putting a vendor on a Watch list or Holiday list.

However, Show Cause/Explanation notices for putting vendors on Watch list or Holiday list may
be issued by HOD of user department or HOD (C&P).
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AAVANTIKA GAS LIMITED

PERFORMANCE RATING DATA SHEET

ProjectWork Centre

Order/Contract No. & Date
Brief description of Items Works/Assignment:
Order/Contract value (Rs.)
Name of Vendor/Contractor/ Supplier/Consultant

Contractual delivery/ Completion Schedule:

Actual delivery/ Completion date:

Performance
Parameter

Delivery/Completion
Performance

Quality
Performance

Reliability
Performance#

Total

Maximum
Marks

40

40

20

100

Marks
Allocated (*)

Note:
Remarks (if any)

Bidder’s Seal & Sign:

PERFORMANCE RATING (**)

Vendor/Supplier/Contractor/Consultant who seek repeated financial assistance or deviation beyond

contract payment term or seeking direct payment to the sub-vendor/ sub-contractor due to financial

constraints, then ‘0’ marks should be allotted against Reliability Performance.

Allocation of marks would be as per enclosed instructions
Performance rating shall be classified as under:

Sl. Range (Marks) Rating

No.

1. 60 & below POOR

2. 61-70 FAIR

3. 71-80 GOOD

4. 81-90 VERY GOOD
5. MORE THAN 90 EXCELLENT

Signature of Authorized signatory with Name & Designation
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INSTRUCTIONS FOR ALLOCATION OF MARKS

Marks are to be allocated as under:

i. DELIVERY/COMPLETION PERFORMANCE: 40 MARKS
Delivery Period / Delay in Weeks Marks
completion Schedule
a) | Up to 3 months Before CDD 40
Delay up to 3 weeks 35
Delay up to 6 weeks 30
Delay up to 9 weeks 25
Delay up to 12 weeks 20
Delay up to 15 weeks 15
More than 15 weeks 0
b) | Above 3 months Before CDD 40
Delay up to 4 weeks 35
Delay up to 8 weeks 30
Delay up to 10 weeks 25
Delay up to 16 weeks 20
Delay up to 20 weeks 15
Delay up to 24 weeks 10
More than 24 weeks 0
ii. QUALITY PERFORMANCE 40 MARKS
For Normal Cases: No Defects/No Deviation/No failure: 40 marks
i) Rejection/Defects Marks to be allocated on pro-rata basis 10 Marks
for acceptable quantity as compared to
total quantity for
normal cases
ii) When quality failure Failure of severe nature 0 marks
endangers the system - Moderate nature 5 marks
integration and safety of - low severe nature 10-25
the marks
system.

Bidder’s Seal & Sign:
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iii) | Number of deviations No. deviation 5 Marks
No. of deviations <=2 2 marks
No. of deviations >2 0 marks
iii. RELIABILITY PERFORMANCE 20 MARKS
FOR WORKS / CONTRACTS
i) Submission of order acceptance, agreement, PBG, 4 marks
Drawings and other documents within time
i) Mobilization of resources as per Contract and in time 4 marks
iii) Liquidation of Check-list points 4 marks
iv) Compliance to statutory and HS & E requirements 4 marks
Or
Reliability of Estimates/Design/Drawing etc. in case of
Consultancy jobs
V) Timely submission of estimates and other documents for 4 marks
Extra, Substituted & AHR items
FOR SUPPLIES
i) Submission of order acceptance, PBG , Drawing and other 5 marks
documents within time
i) Attending complaints and requests for after Sales 5 marks
service/warranty repairs and/or query/advice (up to the
evaluation period)
iii) Response to various correspondence and conformance to standards 5 marks
like 1ISO
iv) Submission of all required documents including Test 5 marks
Certificates at the time of supply

Bidder’s Seal & Sign:
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1.0 Definitions

Bidder’s Seal & Sign:

In this document, General Conditions of Contract (GCC-Goods), the
following terms shall have the following respective meanings:

1.0 BIDDER: Designates the individual or legal entity, which has made
a proposal, a tender, or a bid with the aim of concluding a Contract
with the PURCHASER.

1.1 CONTRACT shall mean Purchase Order/Contract and all
attached exhibits and documents referred to therein and all terms
and conditions there of together with any subsequent
modifications there to.

1.2 CONTRACT PRICE shall mean the price payable to the Seller under
the Contract for the full and proper performance of his
contractual obligations.

1.3 COMPLETION DATE shall mean the date on which the goods
are successfully commissioned by the Seller and handed over to
the PURCHASER.

14 COMMERCIAL OPERATION shall mean the condition of the
operation in which the complete equipment covered under the
Contract is officially declared by the PURCHASER to be
available for continuous operation at different loads upto and
including rated capacity.

1.5 DELIVERY terms shall be interpreted as per INCO TERMS 2000
in case of Contract with a foreign Bidder and as the date of
LR/GR in the case of a contract with an Indian Bidder.

1.6 DRAWINGS shall mean and include Engineering drawings, sketches
showing plans, sections and elevations in relation to the
Contract together with modifications and/or revisions there to.

1.7 ENGINEER or Engineer-in-Charge of the Project SITE shall
mean the person designated from time to time by PURCHASER
at SITE and shall include those who are expressly authorized by
him to act for and on his behalf for operation of this CONTRACT.

1.8 FINAL ACCEPTANCE shall mean the PURCHASER’s written
acceptance of the Works performed under the Contract after
successful completion of performance and guarantee test.

1.9 GOODS shall mean articles, materials, equipment, design and
drawings, data and other property to be supplied by Seller to
complete the contract.

1.10 INSPECTOR shall mean any person or outside Agency
nominated by PURCHASER to inspect equipment, stage-wise as
well as final, before dispatch, at Seller's works and on receipt at
SITE as per terms of the CONTRACT.
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1.11  INITIAL OPERATION shall mean the first integral operation of
the complete equipment covered under the Contract with sub-
systems and supporting equipment in service or available for
service.

1.12 PURCHASER / OWNER shall mean AAVANTIKA GAS LIMITED
(AGL) having its registered office at NRK Business Park, 2nd Floor,
202-B,Vijay Nagar Square, A.B. Road, Indore (M.P) ,Pin —
452010. The term PURCHASER includes successors, assigns of
AGLL.

1.13 PERFORMANCE AND GUARANTEE TESTS shall mean all
operational checks and tests required to determine and
demonstrate capacity, efficiency and operating characteristics as
specified in the Contract documents.

PROJECT designates the aggregate of the Goods and/or
Services to be provided by one or more Contractors.

Quantities — Bills of quantities
Bills of quantities

Designate the quantity calculations to be taken into account
when these calculations are made from detailed or construction
drawings, or from work actually performed, and presented
according to a jointly agreed breakdown of the Goods and/or
Services.

1.14 SELLER shall mean the person, firm or company with whom
PURCHASE ORDER/CONTRACT is placed/entered into by
PURCHASER for supply of equipment, materials and services.
The term Seller includes its successors and assigns.

1.15 SERVICE shall mean erection, installation, and testing,
commissioning, provision of technical assistance, training and
other such obligations of the Seller covered under the Contract.

1.16 SITE designates the land and/or any other premises on, under,
in or across which the Goods and/or Services have to be
supplied, erected, assembled, adjusted, arranged and/or
commissioned.

1.17  SPECIFICATIONS shall mean and include schedules, details,
description, statement of technical data, performance
characteristics, standards (Indian as well as International) as
applicable and specified in the Contract.

1.18 SUB-CONTRACT shall mean order placed by the Seller, for any
portion of the contracted work, after necessary consent and
approval of PURCHASER.

1.19 SUB-CONTRACTOR shall mean the person named in the
CONTRACT for any part of the work or any person to whom any

Bidder's Seal & Sign:
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part of the CONTRACT has been sub-let by the SELLER with
the consent in writing of the PURCHASER and will include the
legal representatives, successors, and permitted assigns of such
person.

1.20 START-UP shall mean the time period required to bring the
equipments covered under the Contract from an inactive
condition, when construction is essentially complete to the state
of readiness for trial operation. The start-up period shall include
preliminary inspection and check out of equipment and
supporting subsystems, initial operation of the complete
equipments covered under the Contract to obtain necessary pre-
trial operation data, perform calibration and corrective action,
shutdown inspection and adjustment prior to the trial operation
period.

1.21 TESTS shall mean such process or processes to be carried out
by the Seller as are prescribed in the Contract or considered
necessary by PURCHASER or his representative in order to
ascertain quality, workmanship, performance and efficiency of
equipment or part thereof.

1.22 TESTS ON COMPLETION shall mean such tests as prescribed
in the Contract to be performed by the Seller before the W orks
are taken over by the PURCHASER.

2.0 Seller To Inform 2.1 The Seller shall be deemed to have carefully examined all Contract
documents to his entire satisfaction. Any lack of information
shall not in any way relieve the Seller of his responsibility
to fulfill his obligation under the Contract.

3.0 Application 3.1 These General Conditions of Contract (GCC-Goods) shall apply to
the extent that they are not superseded by provisions of other parts
of the Contract.

4.0 Country of Origin 4.1 For purposes of this Clause “origin” means the place where the
Goods were mined, grown or produced, or from which the services
are supplied.

Goods are produced when, through manufacturing, processing
or substantial and major assembling of components, a
commercially recognized new product results that is substantially
different in basic characteristics or in purpose or utility from its
components.

5.0 Scope of Contract 5.1 Scope of the CONTRACT shall be as defined in the PURCHASE
ORDER/CONTRACT specifications, drawings and Annexure
there to.

5.2 Completeness of the EQUIPMENT shall be the responsibility of
the SELLER. Any equipment, fittings and accessories which may
not be specifically mentioned in the specifications or drawings,
but which are usual or necessary for the satisfactory functioning
of the equipment (successful operation and functioning of the

Bidder’s Seal & Sign:
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EQUIPMENT being Seller’'s responsibility) shall be provided by
SELLER without any extra cost.

5.3 The SELLER shall follow the best modern practices in the
manufacture of high grade EQUIPMENT notwithstanding any
omission in the specifications. The true intent and meaning of these
documents is that SELLER shall in all respects, design, engineer,
manufacture and supply the equipment in a thorough workmanlike
manner and supply the same in prescribed time to the entire
satisfaction of PURCHASER.

5.4  The SELLER shall furnish twelve (12) copies in English language of
Technical documents, final drawings, preservation
instructions, operation and maintenance manuals, test
certificates, spare parts catalogues for all equipments to the
PURCHASER.

5.5 The documents once submitted by the SELLER shall be firm and
final and not subject to subsequent changes. The SELLER shall
be responsible for any loss to the PURCHASER consequent to
furnishing of incorrect data/drawings.

5.6 All dimensions and weight should be in metric system.

5.7 All equipment to be supplied and work to be carried out under
the CONTRACT shall conform to and comply with the provisions
of relevant regulations/Acts (State Government or Central
Government) as may be applicable to the type of
equipment/work carried out and necessary certificates shall be
furnished.

5.8 The Seller shall provide cross sectional drawings, wherever
applicable, to identify the spare part numbers and their location.
The size of bearings, their make and number shall be furnished.

5.9 Specifications, design and drawings issued to the SELLER along
with RFQ and CONTRACT are not sold or given but loaned.
These remain property of PURCHASER or its assigns and are
subject to recall by PURCHASER. The SELLER and his
employees shall not make use of the drawings, specifications
and technical information for any purpose at any time except for
manufacture against the CONTRACT and shall not disclose the
same to any person, firm or corporate body, without written
permission of PURCHASER. All such details shall be kept
confidential.

5.10 SELLER shall pack, protect, mark and arrange for dispatch of
EQUIPMENT as per instructions given in the CONTRACT.

6.0 Standards 6.1 The GOODS supplied under the CONTRACT shall conform to the
standards mentioned in the Technical Specifications, or such

other standards which ensure equal or higher quality, and when
no applicable standard is mentioned, to the authoritative

Bidder’s Seal & Sign:

Page 36 of 73



[e¥

ANNUAL RATE CONTRACT FOR PROCUREMENT

RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

OF OFFICE STATIONERY ITEMS

7.0 Instructions,
Direction &
Correspondence

8.0 Contract
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9.0 Modification In
Contract

10.0 Use of Contract
Documents &
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8.1

8.2

9.1

9.2

10.1

standard appropriate to the GOODS’ country of origin and such
standards shall be the latest issued by the concerned institution.

The materials described in the CONTRACT are to be supplied
according to the standards, data sheets, tables, specifications
And drawings attached there to and / or enclosed with the
CONTRACT, itself and according to all conditions, both general
and specific enclosed with the contract, unless any or all of them
have been modified or cancelled in writing as a whole or in part.

All instructions and orders to SELLER shall, excepting what is
here in provided, be given by PURCHASER.

All the work shall be carried out under the direction of and to the
satisfaction of PURCHASER.

All communications including technical/commercial clarifications
and/or comments shall be addressed to the PURCHASER on the
address mentioned in ITB.

Invoices for payment against CONTRACT shall be addressed to
PURCHASER.

The CONTRACT number shall be shown on all invoices,
communications, packing lists, containers and bills of lading, etc.

If after award of the contract, the Seller does not acknowledge
the receipt of award or fails to furnish the performance guarantee
Within the prescribed time limit, the PURCHASER reserves the
right to cancel the contract and apply all remedies available to
him under the terms and conditions of this contract.

Once a contract is confirmed and signed, the terms and
conditions contained there in shall take precedence over the
Seller’s bid and all previous correspondence.

All modifications leading to changes in the CONTRACT with
respect to technical and/or commercial aspects including terms
of delivery shall be considered valid only when accepted in
writing by PURCHASER by issuing amendment to the
CONTRACT. Issuance of acceptance or otherwise in such cases
shall not be any ground for extension of agreed delivery date and
also shall not affect the performance of contract in any manner
except to the extent mutually agreed through a modification of
contract.

PURCHASER shall not be bound by any printed conditions or
provisions in the Seller's Bid Forms or acknowledgment of
CONTRACT, invoices, packing list and other documents which
purport to impose any conditions at variance with or
supplemental to CONTRACT.

The Seller shall not, without the PURCHASER'’s prior written
consent, disclose the CONTRACT or any provision thereof, or
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Information any specification, plan, drawing, pattern, sample or information
furnished by or on behalf of the PURCHASER in connection
therewith, to any person other than a person employed by the
SELLER in the performance of the CONTRACT. Disclosure to
any such employed person shall be made in confidence and
shall extend only so far as may be necessary for purpose of such
performance.

10.2  The SELLER shall not, without the PURCHASER'’s prior written
consent, make use of any document or information enumerated
in Article 10.1. Except for purpose of performing the

CONTRACT.
11.0 Patent Rights, 11.1  SELLER hereby warrants that the use or sale of the materials
Liability & delivered hereunder will not infringe claims of any patent
Compliance of covering such material and SELLER agrees to be responsible
Regulations for and to defend at his sole expense all suits and proceedings

against PURCHASER based on any such alleged patent
infringement and to pay all costs, expenses and damages which
PURCHASER may have to pay or incur by reason of any such
suit or proceedings.

11.2  The SELLER shall indemnify the PURCHASER against all third
party claims of infringement of patent, trademark or industrial
design rights arising from use of the GOODS or any part thereof
in the PURCHASER’s country.

11.3  SELLER shall also protect and fully indemnify the PURCHASER
from any claims from SELLER’S workmen/employees or their
heirs, dependants, representatives, etc. or from any other
person/persons or bodies/companies etc. for any acts of
commissions or omission while executing the CONTRACT.

11.4  SELLER shall be responsible for compliance with all
requirements under the laws and shall protect and indemnify
completely the PURCHASER from any claims/penalties arising
out of any infringements.

12.0 Performance 12.1  Within 15 days after the Seller’s receipt of notification of award of

Guarantee the CONTRACT, the SELLER shall furnish Performance
Guarantee in the form of Bank Guarantee/irrevocable Letter of
Credit to the PURCHASER, in the form provided in the Bidding
Documents, for an amount equivalent to 10% of the Delivery
Order value (Excluding taxes & duties).

12.2  The proceeds of Performance Guarantee shall be appropriated
by the PURCHASER as compensation for any loss resulting
from the Seller’s failure to complete his obligations under the
CONTRACT without prejudice to any of the rights or remedies
the PURCHASER may be entitled to as per terms and conditions

of CONTRACT. The proceeds of this Performance Guarantee
shall also govern the successful performance of Goods and
Services during the entire period of Contractual
Warrantee/Guarantee.

Bidder’s Seal & Sign:
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12.3  The performance guarantee shall be denominated in the
currency of the CONTRACT.

12.4  The Performance Guarantee shall be valid for the duration of 90
days beyond the expiry of warrantee/Guarantee period.
PURCHASER will discharge the Bank Guarantee not later than 6
months from the date of expiration of the Seller's entire
obligations, including any warrantee obligations, under the

CONTRACT.
13 In_spection, - 13.1 The PURCHASER or its representative shall have the right to
Testing & Expediting inspect and/or to test the GOODS to confirm their conformity to

the CONTRACT specifications. The special conditions of
CONTRACT and/or the Technical Specifications shall specify
what inspections and tests the PURCHASER requires and where
they are to be conducted. The PURCHASER shall notify the
SELLER in writing the identity of any representative(s) retained
for these purposes.

13.2  The inspections and tests may be conducted on the premises of
the SELLER or his sub-contractor(s), at point of DELIVERY
and/or at the GOODS'’ final destination, When conducted on the
premises of the SELLER or his sub-contractor (s), all reasonable
facilities and assistance including access to the drawings and
production data shall be furnished to the inspectors at no charge
to the PURCHASER.

13.3  Should any inspected or tested GOODS fail to conform to the
specifications, the PURCHASER may reject them and the
SELLER shall either replace the rejected GOODS or make all
alterations necessary to meet Specifications’ requirements, free
of cost to the PURCHASER.

13.4 The PURCHASER’s right to inspect, test and where necessary
reject the GOODS after the GOODS’ arrival in the
PURCHASER’s country shall in no way be limited or waived by
reason of the GOODS having previously been inspected, tested
and passed by the PURCHASER, or their representative prior to
the GOODS shipment from the country of origin.

13.5 The INSPECTOR shall follow the progress of the manufacture of
the GOODS under the CONTRACT to ensure that the
requirements outlined in the CONTRACT are not being deviated

with respect to schedule and quality.

13.6 SELLER shall allow the INSPECTOR to visit, during working
hours, the workshops relevant for execution of the CONTRACT
during the entire period of CONTRACT validity.

13.7 In order to enable PURCHASER’s representatives to obtain
entry visas in time, SELLER shall notify PURCHASER two

months before assembly, testing and packing of main
EQUIPMENT. If requested, SELLER shall assist PURCHASER’s

Bidder’s Seal & Sign:
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representatives in getting visas in the shortest possible time
(applicable only in case of foreign order).

13.8 SELLER shall place at the disposal of the INSPECTOR, free of
charge, all tools, instruments, and other apparatus necessary for
the inspection and/or testing of the GOODS. The INSPECTOR is
entitted to prohibit the use and dispatch of GOODS and/or
materials, which have failed to comply with the characteristics
required for the GOODS during tests and inspections.

13.9 SELLER shall advise in writing of any delay in the inspection program
at the earliest, describing in detail the reasons for delay and the
proposed corrective action.

13.10 ALL TESTS and trials in general, including those to be carried
out for materials not manufactured by SELLER shall be witnessed
by the INSPECTOR. Therefore, SELLER shall confirm to
PURCHASER by fax or e-mail about the exact date of inspection
with at least 30 days notice. SELLER shall specify the GOODS
and quantities ready for testing and indicate whether a preliminary
or final test is to be carried out.

13.11 If on receipt of this notice, PURCHASER should waive the right
to witness the test; timely information will be given accordingly.

13.12 Anyand all expenses incurred in connection with tests,
preparation of reports and analysis made by qualified
laboratories, necessary technical documents, testing documents
and drawings shall be at SELLER’s cost. The technical
documents shall include the reference and numbers of the
standards used in the construction and, wherever deemed
practical by the INSPECTOR, copy of such standards.

13.13 Nothing in Article-13 shall in any way release the SELLER from any
warrantee or other obligations under this CONTRACT.

13.14 Arrangements for all inspections required by Indian Statutory
Authorities and as specified in technical specifications shall be
made by SELLER

13.15 Inspection & Rejection of Materials by consignees

When materials are rejected by the consignee, the supplier shall
be intimated with the details of such rejected materials, as well
as the reasons for their rejection, also giving location where such
materials are lying at the risk and cost of the contractor/supplier.
The supplier will be called upon either to remove the materials or
to give instructions as to their disposal within 14 days and in the
case of dangerous, infected and perishable materials within 48
hours, failing which the consignee will either return the materials
to the contractor freight to pay or otherwise dispose them off at
the contractor’s risk and cost. The PURCHASER shall also be
entitled to recover handling and storage charges for the period,
during which the rejected materials are not removed @ 5% of

Bidder's Seal & Sign:
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14 Time Schedule &
Progress Reporting
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14.1

14.1.1

14.1.2

14.1.3

the value of materials for each month or part of a month till the
rejected materials are finally disposed off.

Time Schedule Network/Bar Chart

Together with the Contract confirmation, SELLER shall submit to
PURCHASER, his time schedule regarding the documentation,
manufacture, testing, supply, and erection and commissioning of
the GOODS.

The time schedule will be in the form of a network or a bar chart
clearly indicating all main or key events regarding documentation,
supply of raw materials, manufacturing, testing, delivery, erection
and commissioning.

The original issue and subsequent revisions of SELLER'’s time
schedule shall be sent to PURCHASER.

14.1.4 The time schedule network/bar chart shall be updated at least every

14.2

14.2.1

14.2.2

14.2.3

14.3.1

14.3.2

14.4

second month.
Progress Trend Chart / Monthly Report

SELLER shall report monthly to PURCHASER, on the progress
of the execution of CONTRACT and achievement of targets set
out in time bar chart.

The progress will be expressed in percentages as shown in the
progress trend chart attached to the Time Schedule specification.

The first issue of the Progress Trend Chart will be forwarded
together with the time bar chart along with CONTRACT
confirmation.

PURCHASER'’s representatives shall have the right to inspect
SELLER’s premises with a view to evaluating the actual progress
of work on the basis of SELLER’s time schedule documentation.

Irrespective of such inspection, SELLER shall advise
PURCHASER, at the earliest possible date of any anticipated
delay in the progress.

Notwithstanding the above, in case progress on the execution of
contract at various stages is not as per phased time schedule
and is not satisfactory in the opinion of the PURCHASER which
shall be conclusive or SELLER shall neglect to execute the
CONTRACT with due diligence and expedition or shall
contravene the provisions of the CONTRACT, PURCHASER
may give notice of the same in writing to the SELLER calling
upon him to make good the failure, neglect or contravention
complained of. Should SELLER fail to comply with such notice
within the period considered reasonable by PURCHASER, the
PURCHASER shall have the option and be at liberty to take the
CONTRACT wholly or in part out of the SELLER’s hand and
make alternative arrangements to obtain the requirements and
completion of CONTRACT at the SELLER’s risk and cost and
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recover from the SELLER, all extra cost incurred by the
PURCHASER on this account. In such event PURCHASER shall
not be responsible for any loss that the SELLER may incur and
SELLER shall not be entitled to any gain. PURCHASER shall, in
addition, have the right to encase Performance Guarantee in full

or part.
15 Delivery & 15.1 The SELLER in accordance with terms specified in the contract
Documents shall make delivery of the GOODS, and the goods shall remain

at the risk of the SELLER until delivery has been completed.
15.2  Delivery shall be deemed to have been made:

a) In the case of FOB, CFR & CIF Contracts, when the Goods have
been put on board the ship, at the specified port of loading and a
clean Bill of Lading is obtained. The date of Bill of Lading shall
be considered as the delivery date.

b) In case of FOT despatch point contract (For Indian bidder), on
evidence that the goods have been loaded on the carrier and a
negotiable copy of the GOODS receipt obtained. The date of
LR/GR shall be considered as the date of delivery.

C) In case of FOT site (for Indian bidders) on receipt of goods by
PURCHASER at the designated site(s).

15.3  The delivery terms are binding and essential and consequently,
no delay is allowed without the written approval of
PURCHASER. Any request concerning delay will be void unless
accepted by PURCHASER through a modification to the
CONTRACT.

15.4  Delivery time shall include time for submission of drawings for
approval, incorporation of comments, if any, and final approval of
drawings by PURCHASER.

15.5 In the event of delay in delivery, Price Reduction Schedule as
stipulated in Article — 26 shall apply.

15.6  The documentation, in English Language, shall be delivered in
due time, in proper form and in the required number of copies as
specified in the contract.

15.7  The additional copies of final drawings and instructions will be
included in the package of goods, properly enveloped and
protected.

15.8 The SELLER should comply with the Packing, Marking and
Shipping Documentation Specifications enclosed.

16 Transit Risk 16.1  All goods supplied under the contract shall be fully insured in a
Insurance freely convertible currency against loss or damage incidental to
manufacture or acquisition, transportation, storage and delivery.

Bidder’s Seal & Sign:
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17 Transportation

16.2  Where delivery is on FOB or CFR basis, marine insurance shall
be the responsibility of the SELLER.

Insurance Requirements:

Indigenous Bidders: Transit risk insurance from F.O.T.
dispatch point onwards shall be arranged and borne by
SELLER.

Foreign Bidders: Marine insurance as well as transit insurance
in PURCHASER’s country shall be arranged and borne by
SELLER. The SELLER shall ensure that in effecting dispatch of
materials, the primary responsibility of the carriers for safe
movement is always retained so that the PURCHASER’s
interests are fully safeguarded and are in no way jeopardized.

The Seller shall furnish the cost of materials against each
equipment.

17.1  Where the SELLER is required under the CONTRACT to deliver
the GOODS FOB, transport of the GOODS until delivery, that is,
up to and including the point of putting the GOODS on board the
export conveyance at the specified port of loading, shall be
arranged and paid for by the SELLER and the cost thereof shall
be included in the Contract price.

17.2 Where the SELLER is required under the CONTRACT to deliver
the GOODS CFR or CIF, transport of the Goods to the port of
discharge or such other point in the country of destination as
shall be specified in the CONTRACT shall be arranged and paid
for by the SELLER and the cost thereof shall be included in the
Contract price.

18 Incidental Services 18.1  The Seller may be required to provide any or all of the

Bidder’s Seal & Sign:

following services:

18.3.1 Performance or supervision of onsite assembly and/or start-up of
the supplied Goods:

18.3.2 Furnishing tools required for assembly and/or maintenance of
the supplied Goods:

18.3.3 Performance or supervision or maintenance and/or repair of the
supplied Goods, for a period of time agreed by the parties,
provided that this service shall not relieve the SELLER of any
warrantee/guarantee obligations under the Contract.

18.3.4 Training of the PURCHASER’s personnel at the SELLER’s plant
and/or at Site, in assembly, start-up operation, maintenance
and/or repair of the supplied Goods at no extra cost. However,
PURCHASER will bear boarding, lodging & personal expenses
of Trainees.
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19 Spare Parts,
Maintenance Tools,
Lubricants

(Not Applicable)

Bidder’s Seal & Sign:

18.4  Prices charged by the SELLER for the preceding incidental
services, shall not exceed the prevailing rates charged to other
parties by the SELLER for similar services.

185 When required, SELLER shall depute necessary personnel for
supervision and/or erection of the Equipment at site for duration
to be specified by PURCHASER on mutually agreed terms.
SELLER’s personnel shall be available at Site within seven days
for emergency action and twenty-one days for medium and long-
term assistance, from the date of notice given by PURCHASER.

18.6  The cost of incidental services shall not be included in the
quoted prices. The cost of applicable incidental services should
be shown separately in the price schedules.

19.1 SELLER may be required to provide any or all of the following
materials and notification pertaining to spare parts manufactured
or distributed by the SELLER.

19.1.1 Such spare parts as the PURCHASER may opt to purchase from
the SELLER, provided that his option shall not relieve the
SELLER of any warrantee obligations under the Contract, and

19.1.2 Inthe event of termination of production of the spare parts:

i) Advance notificationto the PURCHASER of the pending
termination, in sufficient time to permit the PURCHASER to
procure needed requirements, and

i) Following such termination, furnishing at no cost to the
PURCHASER, the blue prints, drawings and specifications of the
spare parts, if any when requested.

19.2  Seller shall supply item wise list with value of each item of spare
parts and maintenance tools requirements, along with full details
of manufacturers / vendors for such spares / maintenance tools
for:

19.2.1 The construction, execution and commissioning.

19.2.2 Two (2) years operation and maintenance.

19.3 Spare parts shall be new and of first class quality as per
engineering standards/ codes, free of any defects (even
concealed), deficiency in design, materials and workmanship
and also shall be completely interchangeable with the
corresponding parts.

19.4  Type and sizes of bearings shall be clearly indicated.

19.5  Spare parts shall be packed for long storage under tropical

climatic conditions in suitable cases, clearly marked as to
intended purpose.
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20 Guarantee
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19.6

19.7

19.8

19.8.1

19.8.2

19.8.3

20.1

A list of special tools and gauges required for normal
maintenance and special handling and lifting appliances, if any,
for the Goods shall be submitted to Purchaser.

Bidders should note that if they do not comply with Clause 19.2
above, their quotation may be rejected.

Lubricants (not applicable)

whenever lubricants are required, SELLER shall indicate the
guantity of lubricants required for the first filling, the frequency of
changing, the quantity of lubricants required for the one-year’s
continuous operation and the types of recommended lubricants
indicating the commercial name (trademark), quality and grade.

If Seller is unable to recommend specific oil, basic
recommended characteristics of the lubricants shall be given.

Seller shall indicate various equivalent lubricants available in
India.

All Goods or Materials shall be supplied strictly in accordance with
the specifications, drawings, data sheets, other attachments and
conditions stated in the Contract.

No deviation from such specifications or alterations or of these
conditions shall be made without PURCHASER'’S agreement in
writing which must be obtained before any work against the
order is commenced. All materials supplied by the SELLER
pursuant to the Contract (irrespective of whether engineering,
design data or other information has been furnished, reviewed or
approved by PURCHASER) are guaranteed to be of the best
quality of their respective kinds (unless otherwise specifically
authorized in writing by PURCHASER) and shall be free from
faulty design, workmanship and materials, and to be of sufficient
size and capacity and of proper materials so as to fulfill in all
respects all operating conditions, if any, specified in the Contract.

If any trouble or defect, originating with the design, material,
workmanship or operating characteristics of any materials, arises
at any time prior to twelve(12) months from the date of the first
commercial operation of the Plant for which the materials
supplied under the Contract form a part thereof, or twenty four
(24) months from the date of last shipment whichever period
shall first expire, and the SELLER is notified thereof, SELLER shall,
at his own expense and as promptly as possible, make such
alterations, repairs and replacements as may necessary to permit
the materials to function in accordance with the specifications and
to fulfill the foregoing guarantees.

PURCHASER may, at his option, remove such defective
materials, at SELLER’S expense in which event SELLER shall,
without cost to PURCHASER and as promptly as possible,
furnish and install proper materials. The SELLER shall similarly
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guarantee repaired or replaced materials for a period of no less
than twelve (12) months from the date of replacement/repair.

In the event that the materials supplied do not meet the
specifications and/or not in accordance with the drawings data
sheets or the terms of the Contract and rectification is required at
site, PURCHASER shall notify the SELLER giving full details of
differences. The SELLER shall attend the site within seven (7) days
of receipt of such notice to meet and agree with representatives of
PURCHASER, the action required to correct the deficiency.
Should the SELLER fail to attend meeting at Site within the time
specified above,

PURCHASER shall immediately rectify the work/materials and
SELLER shall reimburse PURCHASER all costs and expenses
incurred in connection with such trouble or defect.

20.2 PERFORMANCE GUARANTEE OF EQUIPMENT

20.2.1 SELLER shall guarantee that the performance of the
EQUIPMENT supplied under the CONTRACT shall be strictly in
conformity with the specifications and shall perform the duties
specified under the CONTRACT.

20.2.2 If the SELLER fails to prove the guaranteed performance of the
EQUIPMENT set forth in the specification; the SELLER shall
investigate the causes and carry out necessary
rectifications/modifications to  achieve the  guaranteed
performance. In case the SELLER fails to do so within a
reasonable period, the SELLER shall replace the EQUIPMENT
and prove guaranteed performance of the new equipment
without any extra cost to PURCHASER.

20.2.3 If the SELLER fails to prove the guarantee within a reasonable
period, PURCHASER shall have the option to take over the
EQUIPMENT and rectify, if possible, the EQUIPMENT to fulffill
the guarantees and/or to make necessary additions to make up
the deficiency at Seller’s risk and cost. All expenditure incurred
by the PURCHASER in this regard shall be to SELLER’s
account.

21 Terms of Payment 21.1  The Payment terms are specified in SCC.

22 Prices 22.1  Prices charged by the SELLER for Goods delivered and services
performed under the CONTRACT shall not, with the exception of
any price adjustments authorized by the Contract vary from the
prices quoted by the SELLER in his bid.

23 Subletting & 23.1  The contractor shall not without previous consent in writing of the

Assignment PURCHASER authority, sublet, transfer or assign the contract or

any part thereof or interest therein or benefit or advantage
thereof in any manner whatsoever. Provided, nevertheless, that

Bidder’s Seal & Sign:
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24 Time As Essence
of Contract

25 Delays in The
SELLER’s
Performance

26 Price Reduction
Schedule For
Delayed Delivery
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any such consent shall not relieve the contractor from any
obligation, duty or responsibility under the contract.

24.1  Thetime and date of delivery/completion of the GOODS / SERVICES
as stipulated in the Contract shall be deemed to be the essence
of the Contract.

25.1 If the specified delivery schedule is not adhered to or the progress of
manufacture or supply of the items is not satisfactory or is not in
accordance with the progress schedule the PURCHASER has
the right to:

i) Hire for period of delay from elsewhere goods which in PURCHASER’s
opinion will meet the same purpose as the goods which are
delayed and SELLER shall be liable without limitation for the hire
charges; or

i) Cancel the CONTRACT in whole or in part without liability for
cancellation charges. In that event, PURCHASER may procure
from elsewhere goods which PURCHASER’s opinion would
meet the same purpose as the goods for which CONTRACT is
cancelled and SELLER shall be liable without limitations for the
difference between the cost of such substitution and the price set
forth in the CONTRACT for the goods involved; or iii) Hire the
substitute goods vide (I) above and if the ordered goods continue
to remain undelivered thereafter, cancel the order in part or in full
vide (ii) above.

25.2  Any inexcusable delay by the SELLER or his sub-contractor shall
render the SELLER liable, without prejudice to any other terms of
the Contract, to any or all of the following sanctions: forfeiture of
Contract performance guarantee, imposition of price reduction
for delay in delivery and termination of the contract for default.

26.1  Subject to Article -29, if the SELLER fails to deliver any or all of
the GOODS or performance the services within the time period (s)
specified in the CONTRACT, the PURCHASER shall, without
prejudice to his other remedies under the CONTRACT, deduct
from the CONTRACT PRICE, a sum calculated on the basis of
the CONTRACT PRICE, including subsequent modifications.

26.1.1 Deductions shall apply as per following formula:

In supply contract, the portion of supply completed in all
respects which can be used for commercial operation shall not
be considered for applying PRS, if delivered within contractual
delivery period. The remaining supplies which are completed
beyond the contractual delivery shall attract the price reduction
schedule @0.5% per week or part thereof of the delayed
delivery value maximum up to 5% of total Delivery Order value.
The PRS shall be applicable in the same way where individual
release order against ARC shall be taken as independent order.
The total value of DO considered for applying PRS shall be
excluding of all Taxes and Duties.

26.2 In case of delay in delivery on the part of Seller, the invoice/document
value shall be reduced proportionately for the delay and payment
shall be released accordingly.

26.3 In the event the invoice value is not reduced proportionately for
the delay, the PURCHASER may deduct the amount so payable
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to SELLER, from any amount falling due to the SELLER or by
recovery against the Performance Guarantee.

Both SELLER and PURCHASER agree that the above
percentages of price reduction are genuine pre estimates of the
loss/damage which the PURCHASER would have suffered on
account of delay/breach on the part of the SELLER and the said
amount will be payable on demand without there being any proof
of the actual loss/or damage caused by such breach/delay. A
decision of the PURCHASER in the matter of applicability of
price reduction shall be final and binding.

27 Rejections, 27.1 Preliminary inspection at SELLER’s works by INSPECTOR shall
Removal of not prejudice PURCHASER'’s claim for rejection of the EQUIPMENT
Rejected on final inspection at SITE or claims under warranty provisions.
Equipment &

Replacement
27.2 If the EQUIPMENTS are not of specification or fail to perform
specified duties or are otherwise not satisfactory the
PURCHASER shall be entitled to reject the
EQUIPMENT/MATERIAL or part thereof and ask free
replacement within reasonable time failing which obtain his
requirements from elsewhere at SELLER’s cost and risk.

27.3 Nothing in this clause shall be deemed to deprive the
PURCHASER AND/OR AFFECT ANY rights under the Contract
which it may otherwise have in respect of such defects or
deficiencies or in any way relieve the SELLER of his obligations
under the Contract.

27.4 EQUIPMENT rejected by the PURCHASER shall be removed by
the SELLER at his cost within 14 days of notice after repaying
the amounts received against the SUPPLY. The PURCHASER
shall in no way be responsible for any deterioration or damage to
the EQUIPMENT under any circumstances whatsoever.

27.5 In case of rejection of EQUIPMENT, PURCHASER shall have
the right to recover the amounts, if any, from any of
CONTRACTOR’'Sinvoices pending with PURCHASER or by
alternative method(s).

28 Termination of 28.1  Termination for Default
Contract
28.1.1 The PURCHASER may, without prejudice to any other remedy
for breach of CONTRACT, by written notice of default sent to the
SELLER, terminate the CONTRACT in whole or in part:

A) If the SELLER fails to deliver any or all of the GOODS within the
time period(s) specified in the CONTRACT; or

B) If the SELLER fails to perform any other obligation(s) under the
CONTRACT, and

Bidder’s Seal & Sign:
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29 Force Majeure

Bidder’s Seal & Sign:

C) If the SELLER, in either of the above circumstances, does not
cure his failure within a period of 30 days (or such longer period
as the PURCHASER may authorize in writing) after receipt of the
default notice from the PURCHASER.

28.1.2 In the event the PURCHASER terminates the CONTRACT in
whole or in part, pursuant to Article 28.1.1, the PURCHASER
may procure, upon such terms and in such manner, as it deems
appropriate, goods similar to those undelivered and the SELLER
shall be liable to the PURCHASER for any excess costs for such
similar GOODS. However, the SELLER shall continue
performance of the CONTRACT to the extent not terminated.

28.1.3 In case of termination of CONTRACT herein set forth (under
clause 28) except under conditions of Force Majeure and
termination after expiry of contract, the VENDOR shall be put
under holiday [i.e. neither any enquiry will be issued to the party
by AGL against any type of tender nor their offer will be
considered by AGL against any ongoing tender (s) where
contract between AGL and that particular VENDOR (as a bidder)
has not been finalized] for three years from the date of
termination by AGL to such VENDOR.

28.2  Termination for Insolvency

28.2.1 The PURCHASER, may at any time, terminate the CONTRACT
by giving written notice to the SELLER, without compensation to
the SELLER, if the SELLER becomes bankrupt or otherwise
insolvent, provided that such termination will not prejudice or
affect any right of action or remedy which has accrued or will
accrue thereafter to the PURCHASER.

28.3 Termination for Convenience

28.3.1 The PURCHASER may, by written notice sent to the SELLER,
terminate the CONTRACT, in whole or part, at any time for his
convenience. The notice of termination shall specify that
termination is for the PURCHASER’s convenience, the extent to
which performance of work under the CONTRACT is terminated
and the date upon which such termination becomes effective.

28.3.2 The GOODS those are complete and ready for shipment within
30 days after the SELLER’s receipt of notice of termination at the
CONTRACT terms and prices. For the remaining GOODS, the
PURCHASER may opt:

a) To have any portion completed and delivered at the CONTRACT
terms and prices, and /or

b) To cancel the remainder and pay to the SELLER an agreed
amount for partially completed GOODS and for materials and parts
previously procured by the SELLER.

29.1  Shall mean and be limited to the following:
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30 Resolution of
Disputes /
Arbitration

Bidder’s Seal & Sign:

a)
b)
c)

d)

30.1

30.2

30.3

30.4

War/hostilities

Riot or Civil commotion

Earthquake, flood, tempest, lightening or other natural physical
disaster.

Restrictions imposed by the Government or other Statutory
bodies, which prevents or delays the execution of the Contract
by the SELLER. The SELLER shall advise PURCHASER by a
registered letter duly certified by the local Chamber of
Commerce or statutory authorities, the beginning and end of the
above causes of delay within seven (7) days of the occurrence
and cessation of such Force Majeure Conditions. In the event of
delay lasting over one month, if arising out of causes of Force
Majeure, PURCHASER reserves the right to cancel the Contract
and the provisions governing termination stated under Article
28.0 shall apply.

For delays arising out of Force Majeure, the SELLER shall not
claim extension in completion date for a period exceeding the
period of delay attributable to the causes of Force Majeure and
neither PURCHASER nor SELLER shall be liable to pay extra
costs provided it is mutually established that Force Majeure
Conditions did actually exist.

SELLER shall categorically specify the extent of Force Majeure
Conditions prevalent in their works at the time of submitting their
bid and whether the same have been taken into consideration or
not in their quotations. In the event of any force majored cause,
the SELLER or the PURCHASER shall not be liable for delays in
performing their obligations under this order and the delivery
dates will be extended to the SELLER without being subject to
price reduction for delayed deliveries, as stated elsewhere.

The PURCHASER and the SELLER shall make every

effort to resolve amicably by direct informal negotiations

any disagreement or dispute arising between them under or in
connection with the contract.

If, after thirty days from the commencement of such informal
negotiations, the PURCHASER and the SELLER have been
unable to resolve amicably a Contract dispute, either party may
require that the dispute be referred for resolution to the formal
mechanism as specified hereunder.

Legal Construction

The Contract shall be, in all respects be construed and operated
as an Indian Contract and in accordance with Indian Laws as in
force for the time being and is subject to and referred to the
Indore Court of Law.

Arbitration
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31 Governing
Language

32 Notices

Bidder’s Seal & Sign:

All disputes, controversies, or claims between the parties (except
in matters where the decision of the Engineer-in-Charge is
deemed to be final and binding), which cannot be mutually
resolved within a reasonable time, shall be referred to Arbitration
by a sole arbitrator.

The PURCHASER shall suggest a panel of three independent
and distinguished persons to the SELLER to select any one
among them to act as the sole Arbitrator.

In the event of failure of the SELLER to select the Sole Arbitrator
within 30 days from the receipt of the communication suggesting
the panel of arbitrators, the right of selection of Sole Arbitrator by
the other party shall stand forfeited and the PURCHASER shall
have discretion to proceed with the appointment of the Sole
Arbitrator. The decision of the PURCHASER on the appointment
of Sole Arbitrator shall be final and binding on the parties.

The award of the Sole Arbitrator shall be final and binding on the
parties and unless directed/awarded otherwise by the Sole
Arbitrator, the cost of arbitration proceedings shall be shared
equally by the parties. The arbitration proceeding shall be in
English language and the venue shall be at Indore, India.

Subject to the above, the provisions of (Indian) Arbitration &
Conciliation Act, 1996 and the rules framed thereunder shall be
applicable. All matters relating to this contract are subject to the
exclusive jurisdiction of the Courts situated in Indore.

Seller may please note that the Arbitration & Conciliation Act
1996 was enacted by the Indian Parliament and is based on United
nations Commission on International Trade Law (UNCITRAL
model law), which were prepared after extensive consultation
with Arbitral Institutions and centres of International Commercial
Arbitration. The United Nations General Assembly vide resolution
31/98 adopted the UNCITRAL Arbitration rules on

15 December 1996.

The WORK under the CONTRACT shall, however, continue
during the Arbitration proceedings and no payment due or
payable to the Seller shall be withheld on account of such
proceedings.

311 The Contract shall be written in English language as specified by
the PURCHASER in the Instruction to Bidders. All literature,
correspondence and other documents pertaining to the Contract
which are exchanged by the parties shall be written in English
language. Printed literature in other language shall only be
considered, if it is accompanied by an English translation. For
the purposes of interpretation, English translation shall govern
and be binding on all parties.

32.1  Any notice given by one party to the other pursuant to the Contract
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shall be sent in writing or by telegram or fax, telex/cable
confirmed in writing.

32.2 A notice shall be effective when delivered or on the notice’s
effective date, whichever is later.

33 Taxes & Duties 33.1  Aforeign SELLER shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
PURCHASER's country.

33.2 A domestic SELLER shall be entirely responsible for all taxes,
duties, licence fees etc. incurred until the delivery of the
contracted goods to the PURCHASER. However, GST on finished
products shall be reimbursed by PURCHASER upon submission
of proof of payment.

Customs duty payable in India for imported goods ordered by
33.3 PURCHASER on foreign SELLER shall be borne and paid by
THE SELLER.

33.4 Any income tax payable in respect of supervisory services
rendered by foreign SELLER under the Contract shall be as per
the Indian Income Tax Act and shall be borne by SELLER. It is
up to the bidder/seller to ascertain the amount of these taxes and
to include them in his bid price.

34 Books & Records 34.1  SELLER shall maintain adequate books and records in connection
with Contract and shall make them available for inspection and
audit by PURCHASER or their authorized agents or
representatives during the terms of Contract until expiry of the
performance guarantee. Fixed price (lump sum or unit price)
Contract will not be subject to audit as to cost except for cost
reimbursable items, such as escalation and termination claims,
transportation and comparable requirements.

35 Permits & 35.1 SELLER shall procure, at his expense, all necessary permits,

Certificates certificates and licenses required by virtue of all applicable laws,
regulations, ordinances and other rules in effect at the place
where any of the work is to be performed, and SELLER further
agrees to hold PURCHASER harmless from liability or penalty
which might be imposed by reason of any asserted or
established violation of such laws, regulations, ordinances or
other rules. PURCHASER will provide necessary permits for
SELLER’s personnel to undertake any work in India in
connection with Contract.

36 General 36.1 Inthe event that terms and conditions stipulated in the General
Conditions of Contract should deviate from terms and conditions
stipulated in the Contract, the latter shall prevail.

36.2 Losses due to non-compliance of Instructions Losses or

damages occurring to the PURCHASER owing to the SELLER’s
failure to adhere to any of the instructions given by the

Bidder’s Seal & Sign:
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PURCHASER in connection with the contract execution shall be
recoverable from the SELLER.

36.3  Recovery of sums due

All costs, damages or expenses which the PURCHASER may
have paid, for which under the CONTRACT SELLER is liable,
may be recovered by the PURCHASER (he is hereby irrevocably
authorized to do so) from any money due to or becoming due to
the SELLER under this Contract or other Contracts and/or may
be recovered by action at law or otherwise. If the same due to
the SELLER be not sufficient to recover the recoverable amount,
the SELLER shall pay to the PURCHASER, on demand, the
balance amount.

36.4 Payments, etc. not to affect rights of the PURCHASER No sum
paid on account by the PURCHASER nor any extension of the
date for completion granted by the PURCHASER shall affect or
prejudice the rights of the PURCHASER against the SELLER or
relieve the SELLER of his obligation for the due fulfillment of the
CONTRACT.

36.5  Cut-off Dates
No claims or correspondence on this Contract shall be
entertained by the PURCHASER after 90 days after expiry of the
performance guarantee (from the date of final extension, if any)

36.6  Paragraph heading

The paragraph heading in these conditions shall not affect the
construction thereof.

37 Import License 37.1 No import license is required for the imports covered under this
document.
38 Fall Clause 38.1 The price charged for the materials supplied under the order by

the supplier shall in no event exceed the lowest price at which
the supplier or his agent/principal/dealer, as the case may be,
sells the materials of identical description to any
persons/organizations including the PURCHASER or any
department of the Central Govt. or any Deptt. Of a State Govt. or
any Statutory Undertaking of the Central or State Govt. as the case
may be, during the currency of the order.

38.2 If at any time during the said period, the supplier or his Agent
/principal /dealer, as the case may be, reduces the sale price,
sells or offers to sell such materials to any persons/organizations
including the PURCHASER or any Deptt. Of Central Govt. or
State Govt. as the case may be, at a price lower than the price
chargeable under the order, he shall forthwith notify such
reduction or sale or offer of sale to the PURCHASE Authority
who has issued this order and the price payable under the order
for the materials supplied after the date of coming into force of

Bidder’s Seal & Sign:
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such reduction or sale or offer of sale shall stand correspondingly
reduced.

The above stipulation will, however, not apply to:

a) Exports by the Contractor/Supplier or
b) Sale of goods as original equipment at prices lower than the prices
charged for normal replacement
c) Sale of goods such as drugs, which have expiry dates.
39 Publicity & 39.1  Seller shall not without the written permission of PURCHASER
Advertising make a reference to PURCHASER or any Company affiliated

with PURCHASER or to the destination or the description of
goods or services supplied under the contract in any publication,
publicity or advertising media.

40 Repeat Order 40.1 PURCHASER reserves the right, within 6 months of order to
place repeat order up to 100% of the total order value without any
change in unit price or other terms and conditions.

41 Limitation of 41.1  Notwithstanding anything contrary contained herein, the aggregate
Liability total liability of SELLER under the Agreement or
otherwise shall be limited to 100% of Agreement / Order price.

However, neither party shall be liable to the other party for any

indirect and consequential damages, loss of profits or loss of
production.

42 General Terms & Conditions of Works Contract

1. SUBMISSION OF TENDER

A. The contractor shall make all arrangements at his own cost to transport the required materials
outside and inside the working places and leaving the premises in aneat and tidy condition after
completion of the job to the satisfaction of Owner. All materials except those agreed to be supplied by
the Owner shall be supplied by the contractor at his own cost and the rates quoted by the Contractor
should be inclusive of all royalties, rents, taxes, duties, statutory levies, if any, etc.

2. STATUTORY LEVIES

A. The Contractor accepts full and exclusive liability for the payment of any and all taxes, duties, cess,
levies and statutory payments payable under all or any of the statutes. Variations of taxes and duties
arising out of the amendments to the Central | State enactments, in respect of sale of goods | services
covered under this bid shall be to AGL's account, so long as:

+ They relate to the period after the opening of the price bid, but before the contracted completion period (
excluding permitted extensions due to delay on account of the contractors, if any) or the actual
completion period, whichever is earlier; and

. The vendor furnishes documentary evidence of incurrence of such variations, in addition to the
invoices/documents for claiming Input Tax credit, wherever applicable.
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B. The rates quoted should be inclusive of all taxes. However, wherever the tax is to be deducted at source,
the same will be deducted from the bills of the Contractor and paid to the concerned authorities. The proof
of such payments of tax will be furnished to the contractor.

The Vendor shall comply with all the provisions of the GST Act | Rules | requirements like providing
of tax invoices, payment of taxesto the authorities within the due dates, filing of returns within the
due dates etc. to enable AGL to take Input Tax Credit. In case of imports, vendor shall provide import
documents and invoice fulfilling the requirement of Customs Act and Rules. Vendor will be fully
responsible for complying with the Customs provisions to enable AGL to take input Tax Credit.

In case, AGL is not able to take Input Tax Credit due to any noncompliance/default/negligence of the seller
of goods | service provider, the same shall be recovered from the pending bills/dues (including security
deposit, BG etc.).

Vendor shall be responsible to indemnify the AGL for any loss, direct or implied, accrued to the AGL

on account of supplier/service provider failure to discharge his statutory liabilities like paying
taxes on time, filing appropriate returns within the prescribed time etc.

43 General Terms & Conditions For Supply

1. PRICE

a. Unless otherwise agreed to in the terms of the Purchase Order, the price shall be firm and not subject to
escalation for any reason whatsoever till the execution of entire order, eventhough it might be necessary
for the order execution to take longer than the delivery period specified in the order.

b. Price shall be exclusive of GST (CGST, SGST, IGST as applicable), Customs Duty and applicable
cess, which are leviable by law on sale of finished goods to AGL. The nature and extent of such levies
shall be shown separately.

2. TAXES & DUTIES:

a. GST (CGST, SGST, IGST as applicable), Customs Duty and applicable Cess as applicable shall be
reimbursed for the materials consigned to AGL as per limits indicated in the offer against documentary
evidence to be furnished by the Supplier. AGL shall pay only those taxes, duties and levies as
indicated by Supplier at the time of bid submission/as agreed subsequently (prior to opening of
priced bids). Taxes | Duties and/or Levies not indicated by supplier in Bid, but payable, shall be to
Supplier's account. In case of any increase/decrease applicable in GST (CGST, SGST, IGST as
applicable) Custom Duty and applicable Cess indicated with reference to limits mentioned in the
offer | bid or new taxes | duties | levies imposed by the Indian Government through Gazette notification
after the date of submission of last Price bid but prior to Contractual Delivery Date, the AGL
shall reimburse/adjust the increase/decrease in taxes & duties on satisfactory supporting documents.

b. Supplier shall be responsible for availing all applicable concessions in taxes, duties, levies etc. as per
terms of Purchase Order. Any loss, direct or implied, accrued to AGL on account of supplier's
failure to avail concessions shall be borne by Supplier.

3. CUSTOMS DUTY (CD) VARIATION

a. The prices mentioned in offer are subject to Customs Duty (CD) variation. In case of any increase
in rates of Customs Duty, IGST and applicable Cess by the Indian Government through Gazette notification
after the submission of last priced offer but within the time schedule for import of materials, as mentioned.
AGL shall reimburse the increase in taxes & duties at actuals against satisfactory supporting documents.
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All downward variations in the rates of all such duties shall be to AGL's account and same shall be
calculated on actual CIF value of imported materials. Supplier shall submit all relevant documents to
AGL for the proof of duty paid by them within one month from the date of Bill of Entry (BOE).

Custom Duty variation shall be paid by AGL up to the limit of maximum CIF value of imported components
as indicated in the offer.

Rate of Custom Duty along with tariff number considered by Supplier in the prices shall be indicated in the
offer.

The Vendor shall comply with all the provisions of the GST Act | Rules | requirements like
providing of tax invoices, payment of taxes to the authorities within the due dates, filing of
returns within the due dates etc. to enable AGL totake Input Tax Credit. In case of imports, vendor
shall provide import documents and invoice fulfilling the requirement of Customs Act and Rules. Vendor
will be fully responsible for complying with the Customs provisions to enable AGL to take Input Tax
Credit.

In case, AGL is not able to take Input Tax Credit due to any noncompliance / default / negligence of the
seller of goods | service provider, the same shall be recovered from the pending bills/dues (including
security deposit, BG etc.).

Vendor shall be responsible to indemnify the AGL for any loss, direct or implied, accrued to the AGL on
account of supplier/service provider failure to discharge his statutory liabilities like paying taxes
on time, filing appropriate returns within the prescribed time etc.

General Terms & Conditions of contract for Consultancy Services

STATUTORY LEVIES, TAXES AND DUTIES

The Consulting-firm accepts full and exclusive liability for payment of all taxes under any Statute as
applicable in performance of the service and quoted price should include all such taxes & duties, if
applicable which will be quoted separately.

All Domestic Consulting-firm's should have GST registration and to provide a copy of such registration
certificate and classification of service along with bid document unless exempted for which necessary
document support is provided.

In case of Foreign Consultants, where the service is provided from the establishment within India,
clause 1 and as applicable to Indian Bidder in 2 would apply. Where the service is provided from the
establishment situated outside India, GST tax will be paid by the Owner as recipient of service as per
existing Act & Rules.

The Owner may claim Input Tax credit. The bidder should quote GST separately. Bidder should provide
tax invoice as per the act | rules to enable owner to claim Input Tax Credit.

All taxes & duties payable outside India in respect of performance of the contract shall be borne & paid
by the Consultant. The Consulting-firm shall bear and pay all the liabilities in respect of non-observance
of all legal formalities as per various statutory provisions.

Unless specifically provided for in the tender documents or any Special Conditions, Variations
of taxes i.e.GST quoted in price bid arising out of the amendments to the Central IState enactment,
in respect of services covered under this bid shall be to Owner's account, so long as:
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0] They relate to the period from the date |time of opening of the bid, but before the
contractual completion period ( excluding permitted extensions due to delay on account of the
Consulting-firm, if any) or the actual completion period, whichever is earlier; and

(i)  The consultant furnishes documentary evidence of incurrence of such variations, in addition to the
invoices and filing required returns for claiming Input Tax credit, wherever applicable.

7 The Consultant shall bear and pay all liabilities in respect of statutory variations in taxes and duties and
imposition of new taxes and duties that may be imposed after the delivery and payment schedule
execution dates, as originally stipulated, in case the delivery dates are extended due to reasons
attributable to Consultant. .

The Vendor shall comply with all the provisions of the GST Act | Rules | requirements like
providing of tax invoices, payment of taxes to the authorities within the due dates, filing of returns
within the due dates etc. to enable AGL to take Input Tax Credit.

In case, AGL is not able to take Input Tax Credit due to any noncompliance/default/negligence of the
seller of goods / service provider, the same shall be recovered from the pending bills/dues (including
security deposit, BG etc.).

Vendor shall be responsible to indemnify the AGL for any loss, direct or implied, accrued to the
AGL on account of supplier/service provider failure to discharge his statutory liabilities like
paying taxes ontime, filing appropriate returns within the prescribed time etc
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Form-I

Bidder General Information

1-1 Bidder Name:
1-2  Number of Years in
Operation:
1-3  Address of Registered Office:
City District
1-4 Operation Address
If different from above:
City District
State PIN/

1-5

1-6

1-7

1-8

1-9

1-10

1-11

1-12

1-13

1-14

1-15

1-16

1-17

1-18

Telephone Number

(Area Code) (Telephone Number)

Mobile Number, if any :

E-mail address:

Website:
Fax Number:

(Area Code) (Telephone Number)
ISO Certification, if any {If yes, please furnish details}

Banker's Name :

Branch :

Branch Code :

Bank account number :

Type of Firm: Proprietary/ Partnership/ PVT/Public Ltd :

GSTN No.:

State / UT.:

PAN No. :

Bidder’s Seal & Sign:
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1-19 Whether SSI Registrant Or not :

1-20 EPF No :

(SIGNATURE OF BIDDER WITH SEAL)

Note: Bidders have to submit the supporting document confirming the above registrations.
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Form 2

NO DEVIATION CONFIRMATION

Aavantika Gas Limited,
Indore

Name of Bidder:

Dear Sir,
We understand that any deviation/exception in any form may result in rejection bid. We,

therefore, certify that we have not taken any deviations anywhere in the bid and we agree
that if any deviation/exception is mentioned or noticed, our bid may be rejected.

(Signature of the bidder)
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i

FORM 3

DECLARATION

No. Date:

Aavantika Gas Limited,
Indore (M.P.)
We confirm that we are not under any liquidation, court receiver ship or similar proceedings.

We also confirm that we have not been banned or de listed by any Indian Government or Quasi
Government agencies of PSU or CGD Companies for the tendered product / Service.

SEAL AND SIGNATURE OF BIDDER
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Form F-4

PROFORMA FOR LETTER OF AUTHORITY

No. Date:

Aavantika Gas Limited,

Indore (M.P.)

Sub: Bidding Document for

Sir,

We hereby authorise following

representative (s) to attend the Unpriced Bid opening and Priced Bid opening against above Bidding
Document:

1. Name & Designation Signature

2. Name & Designation Signature

We confirm that we shall be bound by all and whatsoever our representative(s) shall commit.

Yours faithfully,

Signature
Name & Designation
For and on behalf of

Note:  This letter of authority should be signed by a person competent and having the power of attorney to

bind the bidder.

SEAL OF THE COMPANY
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F-5
PROFORMAFOR BANK GUARANTEE FOR EARNEST MONEY DEPOSIT/BID SECURITY
(To be stamped in accordance with the Stamp Act)

To
Aavantika Gas Limited,
Second Floor 202-B, NRK Business Park,
Vijay Nagar Square, AB Road,
Indore-452010,

Dear Sir(s),
In accordance with |Invitation for Bid under your reference No_
M/s. having their Registered / Head Office at

(hereinafter called the Tenderer) wish to participate in the
said bidding for )

As an irrevocable Bank Guarantee against Earnest Money for the amount of

is required to be submitted by the Bidder as a condition precedent for
participation in the said bidding which amount is liable to be forfeited on the happening of
any contingencies mentioned in the Bidding Document.

We, the Bank at
having our Head Office
(Local Address) guarantee and undertake to pay immediately on demand without any
recourse to the bidder by AAVANTIKA GAS Ltd., the amount
without any reservation, protest, demur and recourse. Any
such demand made by AAVANTIKA GAS Ltd., shall be conclusive and binding on us
irrespective of any dispute or difference raised by the Bidder.

This guarantee shall be irrevocable and shall remain valid upto [this date
should be valid for 2 months in excess of bid validity]. If any further extension of this
guarantee is required, the same shall be extended to such required period on
receiving instructions from M/s.
whose behalf this guarantee is issued.

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on

this day of 200 __at
WITNESS:
(SIGNATURE) (SIGNATURE)
(NAME) (NAME)

Designation with Bank Stamp
(OFFICIAL ADDRESS) Attorney as per Power of Attorney

No.

Date:
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INSTRUCTIONS FOR FURNISHING BANK GUARANTEE FOR EMD/BID SECURITY

1. The Bank Guarantee by bidders will be given on non-judicial stamp paper as per stamp duty
applicable. The non-judicial stamp paper should be in the name of the issuing bank. In case of
foreign bank, the said banks guarantee to be issued by its correspondent bank in India on requisite
non-judicial stamp paper.

2. The expiry date as mentioned in bid document should be arrived at by adding 2 months to the
date of expiry of the bid validity unless otherwise specified in the Bidding Documents.

3. The bank guarantee by bidders will be given from bank as specified in ITB

4. A letter from the issuing bank of the requisite Bank Guarantee confirming that said bank guarantee
/all future communication relating to the Bank Guarantee shall be forwarded to the Employer at its
address as mentioned at ITB.

5. Bidders must indicate the full postal address of the bank along with the bank’s e-mail/ Fax no.
From where the earnest money bond has been issued.

6. If a bank guarantee is issued by a commercial bank, then a letter to Employer confirming its net
worth is more than Rs. 1,000,000,000/- (Rupees one hundred crore) or equivalent along
with documentary evidence.
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F-6

PROFORMA FOR BG FOR SECURITY DEPOSIT
(ON NON-JUDICIAL PAPER OF APPROPRIATE VALUE)

Ref: Bank Guarantee No................
Date....coooviiiii

To

Aavantika Gas Limited

202 - B, 2"'Floor, NRK Business Park,

Vijay Nagar Square, A.B. Road,

Indore (M.P), Pin — 452010

Dear Sirs,

M/s have been
awarded the work Tender Name & No.),

vide POMWO No.

(Specify the PO /WO No.)
for AAVANTIKA GAS Ltd.,

202 - B, 2nd Floor, NRK Business Park, Vijay Nagar Square, A.B. Road, Indore (M.P.) India.

The Contracts conditions provide that the CONTRACTOR shall pay a sum of (as full
Bank Guarantee (Security Deposit) in the form therein mentioned. The form of payment of Security
Deposit includes guarantee executed by Nationalized Bank, undertaking full responsibility to indemnify
AAVANTIKA GAS Ltd., in case of default.

The said (name of the contractor’s firm) has
approached us and at their request and in consideration of the premises we having our office at

have agreed to give such guarantee as hereinafter mentioned.

We (name of the Bank)
hereby

undertake and agree with you that if default shall be made by M/s

in performing any of the terms and conditions of the tender or in
payment of any money payable to AAVANTIKA GAS Ltd., we shall on demand pay without any
recourse to the contractor to you in such manner as you may direct the said amount of
only or such portion thereof not exceeding the said sum as

you may from time to time require.

You will have the full liberty without reference to us and without affecting this guarantee, postpone
for any time or from time to time the exercise of any of the powers and rights conferred on you
under the contract with the said _and to enforce
or to forbear from endorsing any powers or rights or by reason of time being given to the said
which under law relating to the sureties would but for provision

have the effect of releasing us.
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3. Your right to recover the said sum of
( ) from us in manner aforesaid will not be
affected or suspended by reason of the fact that any dispute or disputes have been raised by the
said M/s. and/or that any dispute or disputes are pending before

any officer, tribunal or court.

4, The guarantee herein contained shall not be determined or affected by the liquidation or winding
up dissolution or changes of constitution or insolvency of the said but shall in all respects and for
all purposes be binding and operative until payment of all money due to you in respect of such
liabilities is paid.

5. This guarantee shall be irrevocable and shall remain valid upto , If any further
extension of this guarantee is required, the same shall be extended to such required period on
receiving instruction from M/s. on

whose behalf this guarantee is issued.

6. The Bank Guarantee’s payment of an amount is payable on demand and in any case within 48
hours of the presentation of the letter of invocation of Bank Guarantee. Should the banker fail to
release payment on demand, a penal interest of 18% per annum shall become payable
immediately and any dispute arising out of or in relation to the said Bank Guarantee shall be
subject to the jurisdiction of Indore Courts.

7. We have power to issue this guarantee in your favor under Memorandum and Articles of
Association and the undersigned has full power to do under the Power of Attorney dated
granted to him by the Bank.
Yours faithfully,
Bank

By its Constituted Attorney

Signature of a person duly authorised to sign on behalf of the Bank.
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INSTRUCTIONS FOR FURNISHING SECURITY DEPOSIT

1. The Bank Guarantee by successful bidder(s) will be given on non-judicial stamp paper as per
stamp duty applicable. The non-judicial stamp paper should be in name of the issuing bank. In
case of foreign bank, the said bank guarantee to be issued by its correspondent bank in India on
requisite non-judicial stamp paper and place of bid to be considered as Indore.

2. The bank guarantee by bidders will be given from bank as specified in ITB.

3. A letter from the issuing bank of the requisite Bank Guarantee confirming that said bank
guarantee and all future communication relating to the Bank Guarantee shall be forwarded
to Employer

4. If a bank guarantee is issued by a commercial bank, then a letter to Owner confirming its net

worth is more than Rs. 1,000,000,000/- (Rupees one hundred Crores) or its equivalent  in
foreign  currency along with a documentary evidence.
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SCHEDULE OF RATES

TO BE SUBMITTED ALONG WITH UN PRICED BID
NOTE : PLEASE DO NOT QUOTE RATE IN THIS SHEET

Item Particulars Tendered
No. Financial Limit
(Rs.) (Excl GST)
(1) (2) (3) (4)
List of SOR Items Mentioned
Below
As per SOR Rates for Various items | Lump Sum
1. | givenin List of SOR items attached | Financial Limit 12,00,000

to the Tender for a Financial Limit
of Rs. 12 Lakhs

for a period of
two years

QUOTED

Please Tick Mark in the BOX
and Submit along with Un
Priced BID.

NOTE: PLEASE DO NOT
QUOTE RATE IN THIS SHEET

Bidder’s Seal & Sign:

Bidder's Name :

Bidder Seal and Signature:
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List of SOR Items

T Unit Price
S.No Description of the Items Make/BrandlspeC|f|cat|on Or Unit (Exclusive of
Equivalent
Taxes)
Rough Notebook, 300 page (A4 ; .
1 Size)- GSM 60-100, Perfect Bound Diamond/Royal/Suvidha nos. 48
Rough Notebook, 196 page (A4 . .
2 Size)- GSM 60-100, Perfect Bound Diamond/Royal/Suvidha nos. 36
3 Binder Cllps(lggomx) -12Clipsina Diamond/Saya/Best Pkts. 20
4 Binder Cllps(25210mx) -12Clipsina Diamond/Saya/Best Pkts. 30
5 Binder Cllps(32ré1(r)r)1() -12Clipsina Diamond/Saya/Best Pkts. 40
6 Binder C|IpS(4lré1(I;T)1() -12Clipsina Diamond/Saya/Best Pkts. 81
7 Binder Cllps(SOgon:() -12 Clipsina Diamond/Saya/Best Pkts. 127
8 CD marker (Blgglfi)"' Replaceable Luxor/Reynolds nos. 10
9 Correcting Pen 7mi Camlin/luxor/kores nos. 24
Standard Calculator (12 Digit) . .
10| Dimensions:- 30.1 x 123 x 140 mm Citizen / Casio nos. 345
Paper Cutter 9mm Hand-held Paper . .
11 Cutter (Stainless Steel) Kebica/Best/Primer nos. 8
Drawing Pin (Plastic Head) - 50 Pcs
12 in a Box (Standard 1/2-Inch Head Bell/Zen/Any Pkts. 16
and 3/8-Inch Pin)
13 | PaperClip (P'i?]S;CB%?(ated) 100 Pcs Bun Chin/Zen/Any Pkts. 30
14 Glue Stick(15 g) Faber Castlel/Kores / Fevistick nos. 25
15 Highlighter (All Colours) (5 Pen Set) Faber Castle/Luxor/Camlin nos. 67
Box File - Lever Arch File(RK-102)-
16 75mm chip mechanism with paper Smart/Solo/World One nos. 54
stopper, Steel at Corner - Required,
Pen Ball Point - Metrial-Plastic, Ball .
17 Tip Size- 0.7 MM Tip Cello/Flair/Reynolds nos. 4
18 Pencil Cell, AA Size (Battery Cell) Everyday/Dura Cell nos.
19 Pencil Cell, AAA Size (Battery Cell) Everyday/Dura Cell nos. 10
20 Pencil HB- 10 Pencil in a box Natraj/Apsara Pkts. 32
21 Pencil Sharpener Natraj/Apsara nos. 4
22 Pencil Eraser (Non Dust) Natraj/Apsara nos. 2
23 Sketch Pen - Ml;)lgi:(olur 12Nosina Luxor/Reynolds Pkts. 36
24 White Board Marker Luxor/Reynolds/Pik nos. 17
25 Permanent Mv?/irgtehr- 2.5 mm line Luxor/Reynolds/Pik nos. 16
26 Photocopy Paper. - A4 75gsm (500 JK/Century/Power/Spectra ream 216
Papers in a Pkt)
Page 73 of 73

Bidder’s Seal & Sign:




’g‘ ANNUAL RATE CONTRACT FOR PROCUREMENT
w— OF OFFICE STATIONERY ITEMS
RFQ NO.: AGL/420/T2/STATIONERY ITEMS/22-23

Photocopy Paper - Legal size, 75gsm
27 (500 Papers in a Pkt) JK/Century/Power/Spectra ream 449
28 Photocopy Paper_ - A3 75gsm (500 JK/Century/Power/Spectra ream 449
Papers in a Pkt)
Photocopy Executive Paper - A4
29 90gsm (100 Papers in a Pkt) JK/Century/Power/Spectra ream 150
. . Bun Chin/Zen
30 Paper Pin (Awl Pin) Net Wt — 60 gms /Globe/Kangaro/Kores Pkts. 28
31 L Folder (Plastic Folder)- A4 Size N.G/Solo nos. 12
32 Paper Punch Double No.280 Kangaro/Max/Rapid nos. 66
33 Paper Punch Double No.800 Kangaro/Max/Rapid nos. 78
Office Scissor (Stainless Steel 120 .
34 MM) Plastic Handle Kebica/Saya/SPI nos. 45
Conference Pad (15x21 cm) (20 pgs) .
35 Printed- 60 GSM, Binding Type :- Approved Sample Available at nos. 6
AGL HO
Glue Based Strong
36 Spring File (Width - 250 MM, Height - | Supremo/Diplomat/Supreme/An nos 13
350 MM) Laminated y '
37 Stamp Pad (110 MM. 7OMM)- Colour Ashoka/Supreme/Select nos. 36
as per requirement
38 Stamp Pad Ink Ashoka/Supreme/Select nos. 35
Sticky Pad (19mm x 75mm 200
39 sheets (0.75" x 4")- GSM-70 Boss / Butterfly Pkts. 38
Sticky Pad (75mm x 75mm 100
40 sheets (3" x 3")-GSM-70 Boss / Butterfly Pkts. 38
41 Stapler 10D - Plastic Casing Kangaro/Max/Chrome nos. 38
42 Stapler 45D - Metal Body Kangaro/Max/Chrome nos. 108
43 Stapler HD-1217 - Metal Body Kangaro/Max/Chrome nos. 719
44 Stapler Pin 23/17-H - 20 Pkt (1000 Kangaro/Max/Chrome Pkts. 132
Staples pin in a Pack)
45 Stapler Pin 24/6-IM - 20 Pkt (1000 Kangaro/Max/Chrome Pkts. 288
Staples pin in a Pack)
46 Stapler Pin No-10-1M- 20 Pkt (1000 Kangaro/Max/Chrome Pkts. 163
Staples pin in a Pack)
a7 Steel Scale Size:- 30 cm 24 mm 0.5 Castle/Aeromax nos. 17
Attendance Register-96 Page, Size:-
48 32.5Cm X 19Cm, GSM-75, Hard Neelgagan/Shipra/Swastik nos. 120
Binding
Attendance Register-192 Page,
49 Size:- 32.5Cm X 19Cm, GSM-75, Neelgagan/Shipra/Swastik nos. 192
Hard Binding
Attendance Register-288 Page,
50 Size:- 32.5Cm X 19Cm, GSM-75, Neelgagan/Shipra/Swastik nos. 240
Hard Binding
Cello tape (1”) Transparent (50 m) .
51 Thickness: 35-85 Micron Diamond/Wonder/Aeromax nos. 16
Packing tape (White)(22 x65mtr.) .
52 Thickness: 35-85 Micron Wonder/Diamond/Lehar/NG nos. 31
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i 1
53 | Packingtape (Brown)(2 %2 x65mtr.) | \yo04erDiamond/Lehar/NG nos. 31
Thickness(mm): Approx 0.13 mm
54 Strip File (A4 Size)-Thickness(mm): 1 Solo/Word One/Any nOS. 10
to 2mm
55 Duster (Med|u||'”n S|z?) for white board JKIP.K nOS. 20
6"x1.5"x2
56 Report File-Ad zlfner,nThlckness: upto Aarpee / Elegant / Ankita nos. 17
Self inking Date Stamp
57 (dd/mm/yyyy), Tough Heavy-Duty Any/Not Specified nos. 352
Plastic Handle
58 Rubber Seal 5.5cm x 3 cm Any/Not Specified nos. 94
59 Rubber Seal Medium 5.5cm x 4.5cm Any/Not Specified nos. 106
60 AGL Round Stasrr;pr)n&ze:— Diameter Any/Not Specified noS. 94
61 Self inking AGL Round Stamp Size:- Any/Not Specified noS. 235
Diameter 3cm
Material Inward Register-200
62 PAGES- Size 216 x 356 mm, Hard Any/Not Specified nos. 240
Binding, upto 75 GSM
Material Outward Register-200
63 PAGES- Size 216 x 356 mm, Hard Any/Not Specified nos. 240
Binding, upto 75 GSM
64 Refund Register-200 PAGES A3 Approved Sample Available at oS 359
Size, Hard Binding, upto 75 GSM AGL HO '
Visitor Register-200 Pages,Size 216 .
65 x 356 mm, Hard Binding, upto 75 Approved Sample Available at nos. 240
AGL HO
GSM
66 Stock Register-200 Page, Size 216 x | Approved Sample Available at oS 210
356 mm, Hard Binding, upto 75 GSM AGL HO '
Lamination Envelop Printed, 12x16 .
67 cm (1pkt=100nos) GSM-105 with | “\PProved Sample Available at Pkts. 959
; AGL HO
laminated
Material Requisition Book (50 Slip in .
68 a book)- A4 Size , Glued Binding , Approved iacr;rll_pﬁoAvanable at nos. 132
GSM-47
69 Letter Head (Two Colour) A4 Size Approved Sample Available at oS 1
(Pack 1000)- GSM-100 to 120 AGL HO '
70 Logo Sheet A4 Size (Pack 1000), Approved Sample Available at oS 1
GSM-100to 120 AGL HO '
Visiting Card- 200 in a box, GSM- :
71 280-320, 3.75" wide x 2.25" high, Approved Sample Available at Pkts. 659
. AGL HO
Multi Colour
ID Card (Print on Plastic Cards) .
72 Colured- Size 8.5cm x 5.5cm Approved Sample Available at nos. 180
. s AGL HO
Tickness:- 1 mm
ID Card Holder Size:- W x L: 3 cm X :
73 5 cm & Printed Lase Size: Width - 2 Approved Sample Available at nos. 120
) AGL HO
cms approx; length - 43 cm approx
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Lamination Envelop Printed - 11" x 5" | Approved Sample Available at
4 (Pack 1000) AGL HO Pkts. 1078
PNG Registration form 13x17 inch .
75 Printed Multi Colour with Numbering Approved ia(;T_pEOAvanable at nos. 4
GSM-120, Dual Side
Leaflet (A4 Size, Print on Glossy .
76 Paper with 2 Sided Multi Coloured Approved ia(;r:_pEOAvallable at nos. 2
Print)yGSM-75
CNG Coupons (14*11)cm with 3D
hologram, Dual Side Multi Colour .
77 Printing, 70 no's in a booklet, GSM- Approved iag?_pllfoAvanable at nos. 300
upto 100, Binding Type-Glued
Binding
LCV Log Book-Mother Station (A3
78 Size), GSM-50, Single Colour, 32 Approved Sample Available at nos 66
page in a book, GSM-50, Binding AGL HO '
Type Perforated
LCV Log Book (8-1/2" x 13-1/2") .
79 ,GSm- 70, Single Colour, 10 Page in Approved iag?_pllfoAvanable at nos. 32
a book, Binding Type Perforated
CNG Bus Filling Voucher-A4 Size, .
80 GSM-60, 150 in a book, Single Approved izgr:_pﬁoAvanable at nos. 96
Colour, Binding Type Perforated
Cash Memo (A4 Size) Per Sheet 6
81 Mema's, 100 in a book, duplicate, Approved Sample Available at oS 132
two colour with GSM-50, Binding AGL HO '
Type Perforated
CNG Daily Sale-A4 Size, GSM-60, :
82 150 in a book, Single Colour, Approved izgr:_pﬁoAvanable at nos. 96
Duplicate, Binding Type Perforated
CNG Daughter Station LCV Check
83 List-A4 Size, GSM-50, Double Approved Sample Available at oS 96
Colour, 150 Page in a Book, Binding AGL HO '
Type Perforated
AITCSL Daily Dispenser Sale Report
84 A4 Size, GSM-50, 150 in a book, Approved Sample Available at nos 96
Single Colour , Binding Type AGL HO '
Perforated
85 Box Cardboard file for C&P Approved Sample Available at oS 65
Dept.(Dark Green Colour) AGL HO '
. . Approved Sample Available at
86 A4 size plastic Sheet Protector AGL HO nos 4
Applicable GST will be paid extra at actuals.
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SCHEDULE OF RATES

Annexure-1

BIDDER TO FILL RATES IN THIS SHEET AND SUBMIT IN SEPARATE SEALED ENVELOPE WITH PRICED
BID

NOTE : NOT TO BE SUBMITTED WITH UN PRICED BID

Bidder to Quote on

Item No. Particulars Tendered Financial (+) /(-) or at par (%)
Limit (Rs.) (Excl basis on Column (4)
GST)
(1) (2) (3) (4) (5)
List of SOR Items Mentioned Below
As per SOR Rates for various items given | Lump Sum
1. in List of SOR items attached to the Financial 12,00,000
Tender for a Financial Limit of Rs. 12 Limit for a
Lakhs period of
two years

Quoted Percentage deviation in Words:

Applicable GST %:

Bidder’s Seal & Sign:

Bidder's Name:

Bidders Seal and Signature:
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