General Terms and Conditions and Disclaimer

By submitting your personal data to us, you will be treated as having given your permission for disclosures
referred to in this policy. The Privacy Policy covers our use of your personal information which is
collected through or in connection with this site. For the purposes of this Policy, "this site” means the top
site, which links to other AGL websites.

Other AGL websites may contain Privacy Policies which are different from this one. This Privacy Policy
relates to the https://www.aglonline.net website. On your journey around the AGL websites please check
the Privacy Policy of each website which you visit and do not assume that this one applies to all AGL
websites.

Information Collection & Use:

Personal Information

We collect and use personal information (including name, address, telephone number and email) to :
Respond to queries or requests submitted by you

Process orders or applications submitted by you

Administer or otherwise carry out our obligations in relation to any agreement you have with us anticipate
and resolve problems with any goods or services supplied to you

Create products or services that may meet your needs

Except as set out in this Privacy Policy, we will not disclose any personally identifiable information
without your permission unless we are legally entitled or required to do so (for example, if required to do
so by legal process or for the purposes of prevention of fraud or other crime) or if we believe that such
action is necessary to protect and/or defend our rights, property or personal safety and those of our
users/customers etc.

Use Of Your Personal Information Submitted To Other Websites

We cannot be responsible for the privacy policies and practices of other websites even if:

1. You accessed the third party website using links from our website; or

2. You linked to our website from a third party website.

We recommend that you check the policy of each site you visit and contact the owner or operator of such
website if you have any concerns or questions.

Change in Privacy Policy

From time to time we may make changes to this Privacy Policy. If we make any substantial changes to this
Privacy Policy and the way in which we use your personal data we will post these changes on this page and
will do our best to notify you of any significant changes. Please check our Privacy Policy on a regular
basis.

The information on this website is provided solely for the purpose of providing general background information
about AAVANTIKA GAS LIMITED (hereinafter referred to as ‘'The Company') and/or its affiliates and their
respective businesses. The company and its affiliated companies provide the content and other related or linked
the company sites and certain services, interfaces and functionality on or via this Site (the Services) to you,
subject to your agreement to comply with the following terms of use (the General Terms). Your use of this Site
or the Services will constitute your acceptance of the General Terms. Once accepted, the General Terms will
constitute a binding agreement between the company and you, governing your use of the Site or Services (the
Agreement). If you are not willing to abide by the General Terms, do not use this Site or the Services.

The company may revise the General Terms at any time without notice. You should revisit this Site periodically
to make sure you are aware of the most recent General Terms because they will be binding on you. Your use of
the Site or Services after such changes constitutes your agreement to such changes. The company assumes no
obligation to update the content of this Site but reserves the right to make changes to it at the company's sole
discretion, as and when the company deems fit and necessary and without notice.

Access to any information on or through this website is provided only on an 'as is where is basis' and 'with all
faults." All information or products available on or through the website, and any software made available on the
website, are on a 'best effort basis.'

The user assumes the entire risk with respect to the use, results of such use, in terms of the accuracy, reliability,
performance, completeness, comprehensiveness, recentness, functionality, continuity, timeliness of the
information, data or any content available on the website.

No part of this website constitutes or shall be taken to constitute an invitation or inducement to invest in the
company or any of its affiliates and must not be relied upon in any way regarding any investment decision.

The website may include certain forward-looking information. Users of this website should be aware of the fact
that the actual results could differ materially from those set out in the forward-looking information. The



company does not undertake any obligation to publicly update or revise any forward-looking statements which
may be contained in any part of this website.

While the company has taken all reasonable steps to ensure the accuracy of all of the information on this website
at the time of its inclusion, the company cannot accept liability for any inaccuracies and/or omissions.

The information on this site has been included in good faith and is for general purposes only. It should not be
relied upon for any specific purpose and no representation or warranty is given as regards its accuracy or
completeness.

No warranty or representation is made or given that the operation of the website will be error free or
uninterrupted or that this website or the server that makes it available are free of viruses or other harmful or
destructive components. The company does not make any warranties or representations regarding the use of
contents of this Site or Services in terms of their correctness, accuracy, adequacy, usefulness, timeliness,
reliability or otherwise. Additionally, the company cannot accept responsibility for the accuracy of any
information which may be accessed through the website by the use of hypertext links to sites provided by other
organisations, nor will the company be held liable for any loss or damage arising from such use.

In addition, the company hereby excludes all liability for any direct, indirect or consequential loss arising from
access to or the use of this website or any reliance placed on any of the information contained in or otherwise
obtained from it. If you are dissatisfied with any portion of the Site or the Services or with any of these terms,
your sole and exclusive remedy is to discontinue using the Site and the Services.

The website may contain information sourced from third parties. The company is not responsible for the
contents of or information offered by such third parties on the website. Inclusion of such information on the
website does not imply any degree of endorsement by the company, regarding the quality and / or reliabilty of
information provided or the nature of content provided by the third party.

You are prohibited from using the Site or Services to infringe on the company's and/or any other person's
copyright, trademark, patent or other intellectual property rights. The rights to all the text, graphics and
trademarks displayed on the website and in the contents of the website, and their selection and arrangement,
including copyright and database rights, belong to the company and/or its licensors. All rights are fully reserved.

No reproduction of any part of the site may be sold or distributed for commercial gain, nor shall it be modified
or incorporated in any other work, publication or site, whether in hard copy or electronic format, including
postings to any other site.

In using the Site or Services, you must not post, e-mail, or otherwise transmit or use the Site or Services in
furtherance of any unlawful, harmful, harassing, defamatory, threatening, vulgar, sexually explicit, hateful or
otherwise objectionable material of any kind, any material that exploits children or is invasive of another
person's privacy or other rights, or any material that the company in its sole discretion does not wish posted or
transmitted on the Site and Services. You are responsible for any material you place on or transmit to or through
the Site or Services. You agree, represent and warrant that any information you post to or transmit through the
Site or Services is truthful, accurate, not misleading and offered in good faith, and that you have the right to post
or transmit such information. Such information (including without limitation, data, text, software, music, sound,
photographs, graphics, video, messages or any other material whatsoever), whether publicly posted or privately
transmitted, is your sole responsibility.

This Agreement shall be governed by the laws of India and the courts at Indore shall have the exclusive
jurisdiction of any dispute arising from or concerning the use of the Site and/or the Services or arising from this
Agreement in any manner whatsoever. In relation to any legal action or proceedings against the company in a
court of law regarding any matter connected or related to use or access of this website, such person accessing
this website irrevocably submits to the exclusive jurisdiction of the courts of Indore and waives any objection to
such proceedings on grounds of venue or on the grounds that the proceedings have been brought in an
inconvenient forum. The governing law in such legal proceedings referred to above shall be the laws of the
Republic of India.



