
Types of Bills

 Gas Consumption/ SPOT bill :- Actual quantity of gas consumption 
bill based on the difference between previous and current reading 
which is collected by meter reader or submitted by customer itself

 Average bill:- Average bill/s are generated due to non-submission of 
meter reading or house door lock on the date of reading, average bill  
amount are adjusted into the next bill.  

 Minimum RFC Bill : - On completion of RFC (Ready For Conversion), if 
the conversion / commissioning of gas connection does not happen 
within One (1) month from the RFC date, then minimum amount of 
Rs.1.67/day- + applicable tax will be charged per month as minimum 
RFC bill.

 Minimum Commissioning bill:- Minimum billing will be charged in 
case of no use of gas @ Rs 50 Per Month + applicable tax.

* “The type of bill which will be generated will be shown in Box No 9.”



 Box 1 - Company Logo, Company name, company's registered
office details, company's GSTIN no. and registered TIN no, email id
and contact details.

 Box 2 – Name of the customer, registered address and registered
mobile number.

 Box 3 shows:-

a) Customer No:  Unique ID towards PNG Connection
b) Bill No.:- Unique no. generated for invoice/bill.
c) Bill Date:- Bill generation date.
d) Dispatch Date: the date of bill sent
e) Due date by Cash:- The last date of cash payment. 
f) Due date by Cheque:- The last date of cheque payment
g) Billing Period (Cycle) :- The period for which receipt of payment 
are considered.
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 Box 4 - Past dues which included EMI amount and 
previous bill amount which was not paid.

 Box 5 - The last payment made as on the date upto the 
receipt of payment considered 

 Box 6 - Current dues which is explained/ bifurcated on 
Box no. 9.

 Box 7 - Bill amount to be paid before the due date.

 Box 8 - Bill amount to be paid after due date.
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Box 9:-

a) Security/Consumption/Registration EMI:- If you have deposited 
security amount or if you have opted EMI option then the amount will 
be shown here. 

* EMI amount will be shown as per billing period.

b) Gas Consumption Charges:- Quantity used between the previous 
and current reading date including values and the VAT charges of 14% 
shown in Total Amount.

c) Penalty Charges:- If you failed to pay previous bill before due date 
then the penalty of Rs 29.50/- or 2.36% of total amount  will be added 
in the latest bill (Including Taxes) whichever is higher. 

* If your cheque is bounce then Rs 200 administrative charges will be 
payable.
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 Box 10 shows your last 3 billing history and consumption 
history.

 In Box 11 you will  get meter no. along with current and 
previous reading and the gas unit that you have 
consumed till the date of current reading, according to 
which your gas consumption bill got generated which is 
shown in box 9 (b).

 Box 12 shows the general information and if you find any 
difficulty then you can follow the instruction shown here.

 In Box 13 different slab rate for the unit consumed is 
mentioned.
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Selling Price of PNG have been revised  w.e.f. 5th JUNE 2020:-

Qty. Slab (SCM) Delivered Price (Inc. Taxes)

per Month (₹ per SCM)

0 - 25.00 ₹. 29.08/-

25.01 - 35.00 ₹. 35.91/-

Above 35.00 ₹. 47.88/-



 In Box 14 you will get Complaint/Emergency no. for all the 4 cities 
and customer care no. also, which you can dial if you find any 
problem.

 In Box 15 , if you want to submit the cheque of your PNG Gas 
connection then you have to attach these details along with 
cheque.
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